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ABSTRACT

The principal aim of this study is to gain insight about consumer behavior
and the performance of marketing functions mainly by connecting consumer
needs and wants with appropriate goods and services. The company must
apply an effective marketing strategy to attract customers for its product,
which is generally believed to affect consumers’ purchasing decisions. Thus,
this research paper seeks to find out how the use of marketing strategies has
led to sales growth followed by its influence on consumer buying behaviors.
In addition, showing the relationship between sales turnover and expenditure
on marketing activities is attempted.

The research paper is divided into eight sections that include introduction,
need for study, scope and limitation of study, literature review, objectives of
study, methodology of research, analysis and findings as well as suggestions
towards achieving a greater sales through marketing strategies.

Keywords: Marketing, Strategies, Consumer, Behavior, Sales, Growth.

Page: 3221



Indian Journal of Law and Legal Research Volume VI Issue III | ISSN: 2582-8878

INTRODUCTION

The marketing department and research paper tasks involve attracting fresh customers and
maintaining them as a means of increasing their share in the market. This effective purpose will
make it easier to watch, analyze, and manage consumer behavior. These days, contemporary
marketing approaches handle this objective just fine. No question, how we talk to each other,
relate and get information has been changed by social media platforms. With billions of people
using these platforms actively worldwide, companies use them as powerful tools to reach out
their target market and influence consumer behaviors. In this section let us consider some vital
ways through which social media affects consumer behaviors; backed with examples, tips as

well as case studies that reveal its potential.

Business organizations all over the world manipulate consumers in order to buy products or
services from them. This implies understanding what a consumer needs so that goods are
brought closer to him or her. Various marketing strategies are employed in influencing
consumers’ buying decision. While coming up with strategies for marketing products, the first
thing to remember is that they should be addressed emotionally towards customers. These
promotional materials come handy when you want to catch a buyer’s attention. It has been
found out that attraction of consumers lies in products that arouse emotions like happiness and
surprise.. All businesses around the globe aim at ensuring long term sales and profitability
along with sustainable markets. For sellers as well buyers it is important knowing why

individuals go for certain preferences on various things they buy/sell.

NEED FOR THE STUDY

The significance of investigating the effects of modern business marketing strategies on
consumers’ purchase decision cannot be over emphasized. To understand buyer behaviour,
these factors which influence their choices must be thoroughly examined. Marketing strategy

provides insight into how decisions are made as well as triggers that influence preferences.

Competitive advantage is built on good knowledge of marketing strategies. Research helps
businesses come up with new ways of positioning their products so that they can be
distinguished from those produced by other firms. Strategic position is significant in reaching
out to and keeping apart distinct groups who have different desires. Optimization of marketing

investments requires careful resource allocation; this will also require an analysis of the
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company’s desired marketing trends alongside a more efficient approach in terms of directing

resources towards high-return opportunities for sustainable growth in your business operations.

However, ethical considerations need to be grounded within reality as one makes these choices.
Knowing what is right or wrong in business practices involving clients such as responsible use
and avoidance establishes trustworthiness through maintenance long-term relationships with

them which eventually lead to sustained customer loyalty

In conclusion, examining marketing techniques results in sustainable growth with success
especially in terms of understanding consumer behaviour; investing properly; changing fast
under competitive conditions; being creative; being mindful about ethics — all this collectively
addresses challenges faced by contemporary businesses thus positioning them at the pinnacle

among industries within various sectors.

SCOPE AND LIMITATIONS OF THE STUDY

Marketing strategies that target consumers’ purchasing decisions are the main focus of this
wide-ranging study, which delves into various issues and perspectives. This calls for
understanding a target audience’s demographics and crafting an attractive brand messages,
creating content using marketing strategy, increasing online presence, influencer involvement,
personalized experiences , testimonials as social proofing , excellent customer service , limited

time offers and performance measurement.

However, it is important to understand that this study has limitations. These can include issues
of data accessibility; possible researcher bias in methodology employed; resource constraints
like time and money; and finally consumer behavior fluidity and market trends volatility.
Moreover, findings could be applicable only within certain populations, industries or areas.
However, the research seeks to offer significant insights into effective advertising techniques

for altering consumer buying patterns.

REVIEW OF LITERATURE

= SAGE JOURNALS by Charmaine du Plessis (2022)

This research paper or the article tells about the effects and impacts of marketing in

consumer behavior.
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— FRONTIERS (2021)

This research paper tells about the impact of pricing marketing in the consumer
behavior and as well as tell about the role of customer satisfaction in consumer

behavior.

= RESEARCH GATE by Bayad Ali And Kofand Anwar (2021)

This site provides the information about the influence on consumer purchasing

decisions.

= OMNI CONVERT by Valentin Radu (2023)

This site provides the basic information about the consumer behavior in marketing and

explains about its types and its features in marketing.

— PIMBERLY (2023)

this research paper talks about the factors that influence about the consumer purchasing

decisions.

OBJECTIVES OF THE STUDY

1. Understanding Market Segmentation

To understand the consumer behaviour is important for market segmentation, which
enables businesses to address distinct groups they have designed products and delivered

messages.

2. Product Development

Consumer insights drive product development through the incorporation of features,

prices and positioning that match with those preferred by target consumers.

3. Advertising and Promotion

Developing killer advertising and promotional campaigns require a deep understanding

of consumer behavior. Messaging works best when it resonates with consumer values
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and aspirations. Advertising in marketing management matters as it ensures that your

campaigns achieve its objectives by capturing attention of audiences effectively.

4. Brand Loyalty and Customer Retention

Creating brand loyalty has everything to do with knowing what consumers want and
keeping up with changing preferences. Smart companies leverage on customer

behaviour analysis to build long-term connections.

5. Pricing Strategies

The behaviour of customers determines if premium pricing, value-based pricing or

penetration pricing could be used in a particular market.

6. Distribution Channels

Consumers’ preferences are guided significantly by their buying habits. Based on where
their customers prefer shopping at or how they like doing it, firms redesign distribution

channels.

RESEARCH METHODOLOGY

The two sorts of data that can be subdivided into them are as follows:

e Primary Levels

e Secondary Levels

The collection of samples by physically moving from one place to another as a result it is
primary data. Conversely, the information that is provided in this research paper would be
referred to as secondary data because the information was gathered from different articles,

books, websites and other specific research papers.

ANALYSIS & FINDINGS

I.  Analysis Of Consumer Behavior

= Psychological Factors Influencing Consumer Behavior
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Consumer behavior is influence by a variety of psychological factors. They include motivation,

learning, socialization, modeling.

1.

Motivation

A brand must consider motivation as an important factor that affects consumer behavior
and helps the company come up with marketing plans. Each consumer is unique in what
motivates their purchasing decision. A consumer might only make a purchase if the
product or brand meets their requirements. Brands can market these products to solve
some of the consumers’ problems that may motivate them to buy it. When
understanding customer’s motivation level refers here to Maslow’s hierarchy of needs
theory which suggests five levels of human needs arranged in priority order hence the
lower levels being basic such as hunger and shelter while higher levels being self-

realization, love and belongingness.

Learning

The situation whereby learning introduces new information into a customers’
perception or behavior from previous experience is highly relevant for understanding
consumer behavior within a given market This refers to non-experiential learning while
managers focus on experiential like marketing innovation departments do Non-
experiential learning occurs through investigation and observation The importance of
this psychological factor lies in the fact that friends are valued more than any other

sources.

Socialization

This is another psychological factor where people internalize norms and values into
their lives starting from childhood environments Socialization allows individuals to
learn specific respected behaviors that may change over time These behaviors are
learned through parents, siblings, politicians, teachers among others These agents are
known to teach consumers about behavioral patterns both consciously and
unconsciously Often times brand information shared with consumers could act as

socialization agent.

Page: 3226



Indian Journal of Law and Legal Research Volume VI Issue III | ISSN: 2582-8878

4. Modeling

It is based on socialization which is imitation of a social agent’s behavior Consumers
come up with standards regarding normative practices they have observed during
socialization Anyway, socially-conforming customers align their actions with these
norms by imitating what others do Marketers should use right models when promoting
their products effectively Moreover this process takes place when a brand wants

profitability.

= Cultural and Personal factors Impacting Consumer Behavior

A group of people is associated with a set of values and ideologies that belong to a particular
community. When a person comes from a particular community, his/her behavior is highly
influenced by the culture relating to that particular community. Some of the cultural factors

arc:

1. Culture

Consumer Buying Behavior is significantly influenced by Cultural Factors which
include basic values, needs , wants , preferences, perceptions and behaviors exhibited
or learned by consumers from their immediate family members and other significant

people in their lives.

2. Sub-culture

Within any given culture there are many subcultures. These subcultural groups share
the same set of beliefs and values. Such subcultures can involve people from different
religion, caste, geographies and nationalities and they will form customer segment

themselves.

3. Social Class

In each society across globe we have social class in some form or other. The social class
depends not only on the income but also on such factors as occupation, family
background, education and place of living. Social class frequently predicts consumer

behavior.
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Factors which are personal to the consumers influence their buying behavior. These personal

factors differ from person to person thus making perception and consumer behavior unique

from one individual’s perspective to another. Some of them are as follows:

I1.

. Age

Age majorly influences buying behavior (Kotler et al., 2010). Youths’ purchasing
choices vary with those middle-aged individuals while elderly persons have very
different purchasing practices; e.g., Teenagers will be attracted more towards colorful
clothes & beauty products whereas middle aged focus on house property & vehicle for

the family interest.

. Income

Income does affect purchaser’s decision-making ability (Berenson et al., 2012). Higher
income equals greater purchasing power for customers: A consumer with higher
disposable income has more chances to buy luxurious products; On the other hand low-
income/middle-income group consumers spend majority of their earning on the basic

needs i.e. groceries & clothes.

Occupation

Buying behavior of a consumer is influenced by his/her occupation (Berenson et al.,
2012). People buy according to what they do: For instance, A doctor would buy

professional clothing while a professor would have different purchasing pattern.

. Lifestyle

Lifestyle is an attitude, and a way in which an individual stay in the society. The buying
behavior is highly influenced by the lifestyle of a consumer. For example when a
consumer leads a healthy lifestyle, then the products he buys will relate to healthy

alternatives to junk food.

Marketing Communication Strategies In Consumer Behavior

= The Role Of Social Media Advertising In Shaping Consumer Preferences
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1. New product or brand exposure

Social media allows firms to present their products and brands to a wide audience. Most
consumers are always scrolling on social media, seeing different advertisements in the
process. This awareness not only generates massive interest in new items but also

influences purchase decisions.

2. Targeted ads

For instance, most of these platforms have a large database of user data at their disposal
for businesses to use when targeting their ads. Consequently, companies can present
their adverts only to potential customers like those belonging to given age brackets
among others; gender identity; place of residence etc. A targeted approach like this can

yield high sales.

3. Influencer marketing

These are people who command a huge following on social media and are viewed as
experts in particular fields. Usually, influencers will work together with businesses and
promote their products/services. Using influencers, therefore, is an effective method of

creating product buzz that translates into more purchases.

4. User-generated content

It comprises consumer reviews, photos as well as videos. For this reason UGC largely
determines what individual buyers would prefer because they trust opinions from other

people rather than what corporations say in advertisements.

5. Social proof

In social proof phenomenon people tend to copy others’ moves en bloc. Thus when
clients see how many persons utilize something or even endorse it they get interested
too. How much a certain item has been liked, shared or commented about is easily

detectable by customers through social media which creates social proof.

= Integrated Marketing Communications (IMC) and Consumer Decision Making

Page: 3229



Indian Journal of Law and Legal Research Volume VI Issue III | ISSN: 2582-8878

Integrated Marketing Communications (IMC) is about integrating all promotional activities
into a seamless communication framework. Advertising, PR and sales promotion historically
may have been disjointed creating mixed communications for the audience. IMC emphasizes

the need to deliver an integrated message to consumers however they receive them.

This implies that every marketing activity — be it email blast or tweet — must share the same
message. Brands hope to create deeper brand loyalty and reinforce trust by keeping a consistent
line of communication open. No matter how they engage with a brand, audiences should get

one Core message.

Steps of the Consumer Decision Making Process;

e Problem recognition

Notices that there is need for a product or service.

e Information search

Looks for information.

e Alternatives evaluation

Weighs different options against others similar in nature.

e Purchase decision

Decides on buying something.

e Post-purchase evaluation

Thinks about what he has bought.

III.  Branding As A Marketing Strategies On Consumer Behavior

Brands are used by companies to make their products different from those of similar items.
Specifically, small-scale marketers may need it more than the big ones because they usually
have less resources for promotion. For instance, when a product has its unique name, look and

feel and all these features are different from what a prospective buyer is used to see at stores or
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markets in his or her locality; that individual can easily find it among other goods that are
occupying the existing market space. Nevertheless, powerful brand has a possibility of eliciting

emotional responses of consumers so as to form buying patterns.

1. Buying Behavior

Mostly, buyers have to choose amongst numerous products with essentially the same
attributes and values in consumer goods categories. Furthermore, few people bother
researching and comparing alternatives when it comes to low-involvement-low-priced
items like toiletries and snack foods. Therefore branding simplifies shopping for these
commodities by allowing customers identify them quickly and without wasting time in
the process. However, it also weakens chances for disappointment upon using new

brands either accidentally purchased from the store or not.

2. Emotional Attachments

The essence of a marketing strategy involving branding is building brand equity, an
extra value offered by marketers on top of functional aspects of the product itself.
Usually this worth comes in form of brand symbol while having connection between
consumers’ feelings towards that particular brand personification or image (Nikolova
& Inman 2015). For example, Disney’s wholesome child-oriented personality
distinguishes its offerings from other entertainment options (Doyle 2008). Similarly

Hallmark is about more than just selling cards but represents family love and unity.

3. Habitual Purchasing

In many types of products customers just keep on buying from habit (Perner 2010).
These may include staples such as American cheese or convenience goods like takeout
coffee where most individuals simply purchase whatever they had chosen previously
during their last visit to a store selling such kinds of products. That is the reason
branding helps to reinforce such behavior as buying by force of habit through making
identification of products easier (Perner 2010). What is particularly significant to
marketers is that it is quite difficult even for competitors with lower prices or other

promotional offers options to break an established pattern.
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4. Strategic Choices

Different strategies could be adopted by a marketer in order to develop his or her brand.
Brand identity can be linked with the manufacturer of a product. Manufacturer branding
is more prevalent when an organization is widely recognized and respected amongst its
customers (Baines et al., 2008). Private-label branding, on the other hand, tends to be
favored by small enterprises like family-owned businesses. Here, brand names are
associated with store trademarks. Besides, another aspect like place of origin may also

differentiate these private label brands from others on the market.

IV.  Neuro — Marketing In Consumer Behavior

Scientifically, neuromarketing is a branch of scientific research that records brainwave
activities, eye movements and skin conductance to understand how people’s brains react
towards commercials. These neuromarketing techniques are used to study the brain to predict
consumer decision-making behavior. It is also possible for marketers to use neuro-marketing
in an attempt to manipulate consumer behavior. Marketers can gain insight into customer
motivations, preferences and decision-making processes by employing neural and other
physiological signals. Additionally, this research helps in predicting the performance of a

specific product, service or marketing campaign.

Neuromarketing takes different forms. In 2007, Carnegie Mellon University scientists together
with their colleagues from Stanford University and MIT Sloan School of Management used
functional magnetic resonance imaging (fMRI) in order to find out what peoples' brains do
when choosing what to buy. Specifically, the researchers could tell if someone was going to

purchase the product based on which brain regions were active during its evaluation or not.

For a company itself, conducting such kind of research is very expensive because neuro
technologies are expensive and specialized; therefore they often hire neuromarketing

consulting firms.

Here are some benefits of neuro-marketing;

¢ Fine-grained sight- This means that traditional market research examines consumers’
actions at a higher level through methods like interviews and questionnaires while

Neuromarketing strategies take a more detailed look at those behaviors. They also help
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uncover emotions that would otherwise be unquantifiable using data that has no

numbers attached. Moreover, it provides real time insights into customer behavior.

Accurate feedback- Since consumers cannot lie in a naturomarking context these
methodologies produce more reliable data — asking somebody how he/she feels about
something can change his/her feelings while this problem does not exist with

neuromarketing as it gives objective results unlike typical customer satisfaction survey.

Subliminal findings- The approach can bring up ideas about subconscious things

which may have been difficult for the respondents to recall.

Affordable- Neuromarketing can lower the cost and increase the value of marketing

research.

An all-round approach to marketing research is seen when neuromarketing is integrated with

other traditional methods.

V.

Impact Of Personalization Marketing The Consumer Behavior

Personalized content is more likely to engage consumers and promote conversion rates. The

effects of personalization on consumer behaviour are:

1.

3.

Increase Customer Engagement

Customization in marketing has relevance for a brand that allows customers to
understand, sense the company’s recognition of their preferences and needs.
Personalized contents have been proven to result in higher levels of engagement as they

attract customers to interact and respond with such.

Improved Customer Loyalty

When a brand makes its customers feel recognized and appreciated, it increases the
chances of retaining them as loyal clients. Through fostering strong relationships with
clients, personalized marketing enhances customer retention leading to long term

commitment.

Higher Average Order Value
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The average ticket size of orders increases substantially when personalized
recommendations help clients discover more products they may not have even thought

about. As a result, larger orders are placed which include additional items in the basket.

Increased Customer Satisfaction

Positive experiences with individualized marketing often translate into higher levels of
customer satisfaction. Therefore, more satisfied customers tend to write positive

reviews, recommend friends, and further become brand ambassadors.

Better Understanding

From the perspective of data-driven insights into consumer behavior and preferences,
personalized marketing is a potent instrument. The information can be employed to
enhance marketing tactics, modify product lines as well as mode out market segments

for more effective campaigns.

Impact Of Pricing Strategies On Consumer Behavior

Understanding the Psychology Behind Pricing Decisions and Its Effect on

Consumers

The Role of Perceived Value in Pricing

Perceived value pricing does not have its roots in the production cost of a product;
instead, it is the worth that a consumer attaches to a commodity or service. There are
circumstances under which perceived value pricing may be used to determine the price

of a specific good in the market by firms.

The Power of Discounts and Promotions

A company may use discounts and promotions to attract new buyers or retain old ones.
In brief, this means discounted rates make consumers feel their time is running out
hence they buy while stocks last. Nevertheless, even a limited-time offer can change

customers’ minds about making purchases.
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3. The Upsell Strategy

An upsell strategy refers to offering an item priced higher than what the customer is
buying at present. This marketing approach is mostly observed in retail and e-commerce
sectors where clients are shown complementary commodities right before checkout
stage. Again, this technique assumes that if an additional purchase seems like a good

deal then customers will spend more money on it.

4. Price Anchoring

Price anchoring requires setting high initial price but giving discounts later thereby
making people think they found cheap goods for themselves (Nagler & Sweeney 2017).
Whenever individuals believe they got a deal from purchasing some product it increases
chances of buying that item (Nagler & Sweeney 2017). Consequently, using price

anchors draws attention of consumers thereby improving sales performance.

SUGGESTIONS

Developing a strategy that shapes consumer purchasing behaviour demands a systematic
approach that encompasses various aspects of marketing. Here are recommendations on how

to create an effective marketing strategy:

= Know Your Target Market

Carry out thorough market research in order to understand the demographics,
preferences, actions and challenges faced by your target market. This understanding

will help guide your marketing efforts.

= Improve Your Digital Presence

Ensure your website is user-friendly, aesthetically pleasing and search engine optimized
(SEO). Use social media platforms to engage with your audience, distribute content and

establish community around your brand.

= Create Personal Experiences

Through the use of advanced technologies and a good knowledge of how customers
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behave, companies can establish individual experiences that enable them to grow and
succeed. Enterprises can also welcome omnichannel experiences, data-driven

marketing, Al, ML, social media, and acknowledge authenticity.

= In order to maintain long term victories, it is very important to keep monitoring and
adjust pricing strategies continuously after implementing a pricing strategy aimed at
undercutting competitors because the market prices are never static and consumer
preferences as well as economic conditions also changes hence competitive landscapes
are always changing. Therefore, by constantly reviewing your price policy and
improving it accordingly can help you stay in front of the game all time thus

maintaining competitiveness.

= Provide Exceptional Customer Care

In many jobs and careers particularly sales, customer service, consulting, retail, food
and beverage, advertising and marketing; It is possible to outshine in so many
professions if you offer a good quality of services to the customers. When it comes to

good customer service it’s all about having strong relationships with people.
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