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ABSTRACT 

Investor protection is one of the most talked subjects withinside the securities 

marketplace and safeguarding investor is one of the pinnacle priorities of the 

regulatory bodies. Investor safety manner making sure that the inventory 

marketplace and members are honest to the investors and need to no longer 

do something which may also seem planned tries on their component to 

inflict loss to the investor. Investors are searching for their safety in the 

provisions of the Indian Companies Act 1956, the Securities Contract 

(Regulation) Act 1956 and diverse measures taken via way of means of 

inventory exchanges. But the Securities and Exchange Board of India (SEBI) 

has been mandated to guard the interest of traders in securities and to sell the 

improvement and alter the securities marketplace to set up a dynamic and 

green securities marketplace contributing to Indian economy. SEBI was 

brought into force in 1992 and issued many suggestions on regions of critical 

interest withinside the Indian inventory marketplace. With a view to guard 

the traders and to redress their grievances and lawsuits. SEBI has an Investor 

Grievance Cell, Investor Protection Fund, Web primarily based totally 

centralized complaint redressal gadget etc. These diverse measures of SEBI 

ensure that each component of the investor’s investment is secured. 
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I .  INTRODUCTION 

The Securities and Exchange Board of India Act, 1992 (the SEBI Act) turned into amended 

withinside the years 1995, 1999 and 2002 to satisfy the necessities of converting wishes of the 

securities market and Responding to the improvement withinside the securities market. The 

Primary feature of Securities and Exchange Board of India beneath the SEBI Act, 1992 is the 

safety of the investors interest and the wholesome improvement of Indian economic markets. 

To shield the pastimes of buyers via right schooling and steerage as regards their funding in 

securities. For this, SEBI has made regulations and law to be accompanied via way of means 

of the economic intermediaries consisting of agents, etc. SEBI seems after the proceedings 

acquired from buyers for honest settlement. It additionally troubles booklets for the steerage 

and safety of small buyers.  

To modify and manage the commercial enterprise on inventory exchanges and different 

protection markets. For this, SEBI continues supervision on agents. Registration of agents and 

sub- agents is made obligatory and they may be predicted to observe sure regulations and 

regulations.  

SEBI has issued hints to companies (bringing new troubles withinside the market), mutual 

funds, portfolio managers, service provider bankers, underwriters, lead managers, service 

provider bankers, underwriters and lead managers etc. to conform with the provisions regarding 

safety of buyers and for the improvement of wholesome buying and selling practices withinside 

the securities markets. These hints are for bringing transparency of their operations and 

additionally for keeping off exploitation of buyers via way of means of one manner or the 

different. SEBI has brought a code of commercial for public troubles for making sure full, 

honest and sincere disclosures and to conscious the general public approximately the risks 

concerned in investments. The buyers could make on-line proceedings to SEBI in the event 

that they face any trouble associated with non-receipt of stocks certificates, non switch of 

stocks, non- receipts of dividend and different fraudulent practices of the companies. SEBI acts 

for redressal of grievances of buyers, undertakes investigations and take moves in opposition 

to the defaulting companies. 

II. NEED FOR INVESTOR PROTECTION 

Investors are those who cover capital in expecting financial return. They are financial and 

securities market pillars. Therefore, it is very important. It is extremely concerned about 
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protecting investors' profits and investors. Economic financial structure Powerful investor 

protection is essential to health Financial Market Growth Investor Protection includes various 

measures / guidelines. Investors' profits were established to protect from the incorrect part of 

share exchange and share exchange Accurate security rates, efficient investment, etc., such as 

investment funds Access to external funding. 

III. METHODOLOGY 

This article is essentially conceptual, and is mainly on secondary sources. Information and 

focus on various investor protection measures. Sometimes Guidelines issued by SEBI are not 

thoroughly handled, Investor education campaign, complaints Redressal mechanism, impact of 

compensation Investor Protection Fund etc. is being considered on the way to restore investors 

trust in stock market. 

IV. INTRODUCTION OF SEBI 

Investors make investments in the hope of maximizing returns Generate income and achieve 

their financial target.. However, the ever-increasing investor population, the growth of business 

on the exchange has brought about various frauds on the part of the parties. In the form of 

investment advisors for companies, brokers, stock exchanges, etc. Price fixing, unofficial 

premium for new issuance, delays in delivery of shares, violations Rules, regulations, list 

requirements, etc. Because of this illegal activity customers have begun to lose confidence in 

the exchange. Therefore, to protect  the benefit of investors, the Government of India has 

established the Securities and Exchange Commission It was India (SEBI) in 1988 and was 

given statutory authority by the SEBI Act in 1992 as a regulator of the Indian financial markets. 

It protects investors from Restores scammers' exploits and investor confidence community. It 

also teaches investors how to be wise enough to make their own wise investment in the stock 

market through investor education campaigns. In In addition, SEBI maintained Investor 

Protection Fund, Investor Complaints Relief system, etc. As a public entity, SEBI has its own 

department, the Investor Office. Support and Education (OIAE) to receive and provide investor 

complaint ,support investors through education. SEBI also allows investors to set one Register 

them under the Investors Association and SEBI. This will be one an immediate forum for 

investors to discuss difficulties and take action to address them promptly eliminating  their 

problems. 

 

https://www.ijllr.com/
https://www.ijllr.com/volume-iv-issue-i


Indian Journal of Law and Legal Research                                                                 Volume IV Issue I | ISSN: 2582-8878           

 

 Page: 4 

 

V. OBJECTS OF SEBI 

• To protect the interests of investors in securities. 

• To protect investor rights and ensure investment security. 

• Regulating the securities market and related or incidental matters. 

• Regulation and development of codes of conduct for intermediaries such as brokers, 

Insurance companies, etc. 

• Prevent fraud and fraud by balancing self-regulation. 

• Business and its legal regulations. 

• Workplace transparency. 

 VI.  FUNCTIONS OF SEBI 

Regulatory function: 

* Regulations by exchanges and self-regulatory bodies. 

* Registration and regulation of stockbrokers, sub brokers, registrars of all issues, Merchant 

bunker, underwriter, portfolio manager, etc. 

* Registration and regulation of functions of collective investment schemes including: 

Investment trust. 

* Regulations on the purchase of significant shares and acquisitions of companies. 

Development function: 

* Intermediate training. 

* Conducting surveys and disclosing information useful to all market participants. 

* Promoting self-regulatory organizations. 

Protection function: 

These functions are performed by SEBI to protect the interests of investors and provide 

services. Investment security. 
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* SEBI checks price fixing: Price fixing refers to manipulating the securities process for the 

primary purpose. Inflate or lower the market price of securities. SEBI prohibits such practices 

This is because it can trick investors into fraud. 

* SEBI prohibits insider trading: Insiders are people who are related to the company, such as 

directors and promoters. These insiders have sensitive information that affects the price of 

securities. This information is not disclosed, but insiders are granted these privileges. 

Information when working in-house and using that information talk about profits, and insider 

trading. The company plans to issue and purchase bonus shares to shareholders at the end of 

the year. Stocks from the market to make a profit with bonus spending. This is known as insider 

trading. SEBI has strict control over when insiders buy and sell company securities. Strict 

measures have been taken against insider trading. 

* SEBI prohibits fraudulent and unfair trading practices. SEBI does not allow companies to 

make misleading statements to arrange the buying and selling of securities by others. 

* Educate investors: SEBI is taking steps to educate investors so they can value their securities 

Choose the most profitable stocks of different companies. 

* Promotion of fair practices and codes of conduct in the securities market: 

i) SEBI has issued a policy to protect the interests of noteholders. Companies cannot change 

the conditions in the medium term. 

 ii) SEBI has the authority to investigate cases of insider trading and has strict arrangements. 

Fines and imprisonment. 

 iii) SEBI has discontinued the practice of preferential allotment of unrelated shares. 

VII. INVESTOR PROTECTION MEASURES BY SEBI 

Section 11 (2) of the SEBI Act contains measures that can be taken by SEBI. Legal demand 

for investor protection  including: 

* Regulation of trading on the Stock Exchange (SE) and other securities markets. 
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 * Registration and regulation of jobs for stock brokers, sub-brokers, stock brokers, etc. 

Transfer agent, banker in question, trustee of trust, registrant in question, commercial banker, 

Underwriters, portfolio managers, investment advisors, etc. related to the securities market 

* Registration and regulation of custodian activities for custodians, participants and securities 

Foreign institutional investors, and rating agencies. 

* Registration and regulation of venture capital fund and collective investment activities A 

system that includes investment trusts. 

* Promotion and regulation of self-regulatory bodies. 

 * Prohibition of fraudulent and unfair trading practices related to the securities market.  

* Prohibiting insider trading of securities. 

* Regulations on the purchase of significant shares and acquisitions of companies. 

* Promote investor education and investment broker training. 

* Conduct reviews / audits of SE / intermediaries, etc. 

* Inquiries from banks / governments / companies / institutions Transactions of securities under 

investigation or under investigation by SEBI. 

VIII.  SEBI HAS ISSUED VARIOUS METHODS AND MEANS TO ENSURE 

INVESTOR PROTECTION. 

-INVESTOR EDUCATION AND CONSERVATION FUND (IEPF) 

SEBI Investor Protection Measures Include the Establishment of the Government of India Fund 

Known under the Companies Act as the Investor Education Protection Fund (IEPF), as a result 

, a company that has been in business for 7 years, must hand over everything Unclaimed 

dividends, deposits and bonds, application funds, etc. This fund can be used to indemnify 

investors' claims Towards default or free exchange members (brokers).  A member (broker) of 

the National Stock Exchange (NSE) or Bombay Stock Exchange (BSE) or other exchanges 

cannot pay accounts payable. The stock exchange has a certain limit on the amount of 

compensation given to the investors. This constraint is known as Investor Protection Fund 
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Trust. Limits allow you to pay as compensation for major exchanges, a single bill must not be 

less than INR One Lakh. 

-INVESTOR AWARENESS PROGRAM (IAP)  

SEBI's investor protection measures are: "Informed investors are safe investors. Investor". 

Therefore, SEBI launched a securities market awareness campaign in 2003. Currently, the 

program is regularly organized by SEBI to raise awareness and raise awareness. Investor. The 

program covers key topics such as portfolio management, mutual funds and taxes. Regulations, 

Investor Protection Fund, SEBI Investor Complaint System. Also Conducted workshops on 

derivatives, stock exchange transactions, etc. SEBI is completed These workshops are held in 

more than 500 cities across the country in various formats such as radio, print media, tv, 

internet. 

-UNIQUE ORDER CODE NUMBER 

All exchanges are urged to make sure that the systems that enable them are in place. The 

transaction is assigned a unique order code number that the broker communicates with the 

client. This number must be printed on the contract after the order has been placed. 

-TIMESTAMPING OF CONTRACTS 

 Stock brokers need to keep a record of the time the client has placed Place an order and reflect 

this in the contract along with the execution time Instructions. This allows the broker to give 

appropriate priorities when fulfilling client orders. Charge the customer the correct price 

without taking advantage of the daytime price It fluctuates in itself. 

SEBI publishes guidelines for businesses. 

These guidelines are aimed at increasing transparency In their business and to avoid investor 

exploitation. SEBI is watching over everyone Make sure the intermediaries and they follow the 

guidelines in the right spirit. It also needs a panel to take actions if you do not follow the 

guidelines. 

-PUBLIC INTEREST ADVERTISEMENT 

SEBI publishes public service announcements to investors. Various tools and minimal 

precautions to take before making an investment decision. 

IX. INVESTOR GRIEVANCE REDRESSAL MECHANISM 
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Investor is a public company or SEBI registration agent. Investors should be the first when 

such complaints occur  contact the company / broker with the complaint. 

* Handling of exchange complaints: 

(I) Investor Service Cell (ISC): If the complaint is against a stock broker / agent / listed 

company Depository Institution If you are a participant in a depositary institution, the investor 

The nearest office of the stock exchange / custodian. There was a stock exchange in this cell 

its recommended that you resolve your complaint within 15 days. 

(ii) Investor Complaints Committee (IGRC): Complaints not resolved by the Investor Services 

Cell (ISC) will be referred to the IGRC. That is, if the investor is not satisfied, you can contact 

the Investor Complaint Relief Committee. (IGRC). IGRC will resolve investor complaints 

within 15 days. If not, IGRC determines the value of Investor claims are accepted and the 

amount is blocked by the Investor Protection Fund (IPF). Investors can then advise whether to 

do so within 7 days of the IGRC date. 

Arbitration: 

If that is what the parties mean, it is a quasi-judicial process of dispute resolution. Satisfactory 

relief of complaints is not provided by IGRC 

* Handling SEBI complaints: 

(I) Investor Support Education Bureau (OIAE): SEBI has its own department. H. Investor 

Support Education Bureau We support investors through education after receiving complaints 

from investors. 

(II) SEBI Complaint Relief System (Score): SCORES is SEBI's web-based centralized 

complaint system. Investor People who are new to SCORES or who do not have access to 

SCORES can file complaints in physical form. Submit your complaint in writing or to one of 

the SEBI offices to create a form. Such complaints Scan and upload to SCORES for processing. 

Functions of SCORES: 

* Online access 24 * 7 
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* Emails and SMS will be generated immediately to confirm receipt of the complaint. Assign 

a unique complaint registration number to the complainant for later reference, persecution. 

* Investors can view their status online by logging in with their unique complaint registration 

number. Provides reminder transmission. 

* Resume of each complaint 

* All complaints are stored in a central database that generates and facilitates relevant MIS 

reports SEBI will make appropriate policy decisions and corrective actions as necessary. 

X . TYPES OF COMPLAINT HANDELED BY SEBI 

* Complaints by activities covered under SEBI Act 1992. 

* Securities Contract Regulation Act 1956. 

* Depositories Act 1996, Rules and Regulations made there under and the provisions that are 

covered under sec 55A of Companies Act 1956 are handled by SEBI. 

XI . OTHER MEASURES 

SEBI has taken various measures like disassembled screen-based trading systems. Securities,  

T + 2 Rolling charges and various provisions for regulation of intermediaries. Outputs and 

transactions such as securities, corporate restructuring securities.  

 XII. FAILURE OF SEBI IN PROTECTING INVESTOR INTEREST 

SEBI being a surest group for coping with the troubles referring to securities has a superior  

protracted manner in the direction of shielding the buyers from the dangers of the predators 

existing withinside the market. On the fantastic front, many banks backed mutual fund had 

released confident return schemes and lured the investor's big contribution. However on the 

time of maturity couldn't fit the confident returns. Sponsored financial banks additionally 

attempted to elevate their hands eg. Canara Bank, Indbank, State Bank of India etc. SEBI gave 

directive to sponsor bank to honor the dedication made via way of means of the mutual funds. 

Shortfall of extra than Rs.,2000 crores turned into met via way of means of sponsor banks for 

gain of small buyers.  
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The SEBI has given directives to the listed A Law Brigade Publication 307 South Asian Law 

Review Journal ISSN 2456 7531 Volume 5 - 2019 corporations and to the pinnacle one hundred 

fifty corporations especially to study the code of corporate governance via way of means of 

March give up 2001. The opposite situation turned into that handiest the huge fishes may want 

to escape the internet and the small ones have been nevertheless striving to uphold their 

existence. It is likewise pointed that SEBI watchdog is a canine without teeth. It handiest wears 

dentures to fight in opposition to manipulators and eventually the ones human beings escape 

with murder. A latest case look at is the Essar Steel delisting story. SEBI watched silently while 

the promoters got here to the market, didn’t share profits and left the investors excessive and 

dry and took the cool delisting option. 

XIII. CONCLUSION 

SEBI can conclude that it plays a very good role through various roles Programs and actions 

such as Investor Awareness Program, Investor Education and Protection Fund, Grievance 

Redressal Mechanism etc, which has made the Indian security market as one of the safest and 

efficient trading objects. SEBI has left no stone unturned for the protections of investors from 

the malpractices and fraudulent practices of Issuers and marketplace Intermediaries. SEBI is 

redressing the investors grievances with the aid of using sporting out research and movement 

has been taken in case the grievances are now no longer redressed with the aid of using the 

worried sector withinside the time frame. SEBI has issued numerous tips which region mended 

on occasion to deal with the troubles arises for the duration of the direction to make sure that 

the financial savings of investor can also additionally stay secure and to hold the traders’ self 

assurance throughout the country. However, SEBI isn't always completely a hit in its project 

as evident from the document of Swaroop committee document which states that the investor 

population in our country has declined from 20 million in the1990s to simply over eight million 

in 2009. The main motives for this steep fall in investor population may be attributed to the 

rampant malpractices discovered withinside the capital marketplace, the short-converting of 

investors at numerous degrees and the absence of any mechanism for expeditious and pleasant 

disposal of investor court cases in a time sure manner. 
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