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ABSTRACT 

A substantial majority of people and small enterprises have significant unmet 

legal needs. This reflects a significant underdeveloped market for accessible 

and inexpensive legal services as well as a lack of access to justice for many 

individuals. Technology may be able to help solve this problem by lowering 

expenses, allowing attorneys to focus on jobs where their abilities are most 

required, and giving individuals more say over how their legal issues are 

resolved. 
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Access to justice is a lot more complicated than it should be, especially if you are not affluent. 

The barriers that prevent marginalized, and less affluent groups from accessing justice are 

almost systematic. Marginalized groups fear the justice system and see it as a foreign body for 

a myriad of reasons and thus don't access it - or cannot access it. The cost to use the justice 

system is prohibitive; there is also a lack of education regarding legal rights and procedures. In 

large parts of the world, legal aid services that do exist are incredibly underfunded to handle 

all the cases that need legal assistance. If the structures of democracy and the rule of law are to 

truly work and be real carriers of justice, equality under the law must also mean equality of 

legal representation. 

Access to justice essentially entails having a lawyer and being able to go to court. However, a 

broader definition is understanding a legal situation and one’s own rights, making an educated 

choice on the best route to resolve a legal problem or dispute, and arriving at a just conclusion. 

The aforementioned are all essential components of properly obtaining justice.  

A study conducted by the National Law University in Delhi, India stated that out of 373 death 

row inmates in the country, three-fourths were part of marginalized communities, and 75% 

were poor.1 The criminal justice system often allows the rich to get away with crimes while 

penalizing the poor, who are often innocent. Take, for instance, the case of Bollywood actor 

Salman Khan. Accused in four cases, from involuntary manslaughter to shooting of endangered 

animals, Khan was wealthy enough to afford the best lawyers in the country and (after years of 

fighting out the cases in court) was acquitted of all charges2. On the other hand, in cases like 

those of eviction for non-payment of rent, the poor are taken advantage of by landlords because 

they do not know how to contest the eviction notice through legal counsel. Of course, this isn't 

a problem that just exists in impoverished countries. In the United States, for example, those 

like Michigan's Richard Phillips have spent 45 years in prison despite being innocent before 

having their charges overturned.3 

 

 
1 Surendranath, D. and Rastogi, S., 2016. Death Penalty India Report. Delhi: National Law University, Delhi 

Press. 
2 Sonia Paul, How to get away with manslaughter, Bollywood-style Foreign Policy (2016), 

https://foreignpolicy.com/2016/01/14/india-salman-khan-jail-bollywood/ (last visited Mar 31, 2022).  
3 An innocent man spent 46 years in prison. and made a plan to kill the man who framed him., CNN, 

https://edition.cnn.com/interactive/2020/04/us/longest-wrongful-prison-sentence/ (last visited Mar 31, 2022).  
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The lack of access to justice for marginalized groups and the general population can be 

observed throughout the legal system. For a legal system to be efficient and fair, the law should 

be "clear" and "readily available to the public" as stated by Jonathan Herring in Criminal Law4. 

Yet, a word's legal definition and its general meaning can be considerably different. Access to 

justice is restricted by the use of this specialist language and the nuances in the same, as Peter 

Tiersma in Legal Language noted that being one's own lawyer is "no more realistic" than being 

one's own doctor.5 This barrier is overcome by the use of legal representation, but cuts in legal 

aid funding leave the less affluent without that option. Although it is probably impossible for 

technology to completely replace lawyers, the use of technology can enable improvements in 

the provision of accessible, affordable legal help through using digital interfaces to make legal 

assistance and courts more accessible, especially for the marginalized clients of legal service 

in countries that haven’t widely incorporated technology into the legal system, such as India.  

Decreasing legal labour time by automation will help increase access to justice by lowering the 

cost obstacles involved. Self-diagnosis, along with automation, will also decrease legal costs 

for both the clients and the providers of legal services. This can be achieved by employing 

technologies that aid in determining whether an issue has a legal remedy and assisting clients 

in understanding their rights and the choices available to fix the said issue; such as applications 

that walk clients through a rule based-decision tree; simply presenting them with a set of 

questions and then providing pre-defined consequences based on their replies. Rule-based 

decision trees can be built from fixed or dynamically evolving decision rules6, when the rules 

are programmed as a series of declarative statements, there are no limits on the order in which 

the characteristics may be assessed, which makes updating the decision tree considerably easier 

when new knowledge and data become available. This is applicable to the law since 

amendments are frequently added and updates to the legislative language are often made. 

Along with self-diagnosis, documentation assembly software, such as Rally, can be applied to 

automate the generation of legal documents or the filling of court forms premised on pertinent 

data. 

Along with automation and self-diagnosis, the problem of specialist language used in the law 

is still a large barrier to access to justice, especially in places with lower affluence and lower 

 
4 Jonathan Herring, Criminal law: Text, cases, and materials (2020).  
5 Peter Meijes Tiersma, Legal language (2000).  
6 Amany Abdelhalim, Issa Traore & Youssef Nakkabi, Creating decision trees from rules using RBDT-1, 32 

Computational Intelligence 216–239 (2014).  
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literacy. This can be overcome by employing digital platforms to make legal advice more 

accessible and understandable by translating legal jargon into colloquial language. This may 

seem like an impossible task, however, with the use of artificial intelligence, this can be 

achieved. Artificial intelligence is a catch-all phrase for a wide range of digital systems that 

use machine learning and big data methodologies to train and serve their customers better at 

jobs that would ordinarily need human intelligence. In a legal sense, it refers to problem-

solving abilities such as data extraction, sophisticated decision-making, and operational 

planning. 

A very promising application of artificial intelligence, in helping improve access to justice, is 

Natural language processing. NLP is the use of computing tools to learn, comprehend, and 

produce human language content.7  NLP tools for medicine and other domains have been 

created by researchers and developers. However, there hasn't been viable NLP software for the 

legal profession. The legal world has its own, sophisticated terminology, much like medicine. 

However, there has not been much progress in the creation of a comparable NLP tool in the 

legal field. Nevertheless, tools such as the Sci-Borg, can give assistance and information in 

circumstances when a lawyer is unavailable, and can complement attorneys' work through 

automation and interfaces, lowering costs and improving accessibility. The Sci-Borg was 

developed by the Natural Language Processing group at Cambridge University for the purpose 

of extraction of information from scientific texts8, however, this same technology with some 

modifications can be used for information and entity extraction in the context of law, where it 

can be used to automatically extract information from documents and categorize pertinent data 

into pre-defined groupings (such as financial data, time, author details, etc.) While the 

implementation of these technologies will help increase access to justice, it is also imperative 

to consider that the factors that play a role in limiting access to justice, such as low literacy, 

will also mean difficulty in adapting to the usage of new technology. To overcome this obstacle, 

applications such as chatbots can be utilized as the top layer of other softwares as a way to help 

navigate the user. Chatbots could replicate human interaction and serve as a conduit between 

the user and the rest of the program. 

 
7 Julia Hirschberg & Christopher D. Manning, Advances in natural language processing, 349 Science 261–266 

(2015).  
8 Overview, SciBorg (2005), https://www.cl.cam.ac.uk/research/nl/sciborg/www/ (last visited Mar 31, 2022).  
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A variety of other technologies are used by both attorneys and clients today. Despite the fact 

that an increase in the use of digital and technological solutions is expected, it is unlikely that 

these programs are to be part of the new technologies that will improve accessibility to legal 

help. AI and other modern technologies are a vital aspect of many of the new solutions in the 

legal world, however, this is mainly in commercial law, where data quantities, resources, and 

profits are larger. However, because of the present technology gap in consumer-facing legal 

services, there is a lot to gain, especially for marginilized groups, from using easily accessible 

technologies like rules-based expert systems and automation tools. 

While this technology may be easily accessible, there are several reasons it hasn't been widely 

incorporated into the legal system just yet, especially in lower economically developed 

countries. Legal technology development is currently mostly concentrated on the more 

lucrative commercial law industry, where a limited number of providers compete fiercely for 

extremely valuable business from corporate customers. Such market factors have resulted in a 

lack of attention on digital solutions that directly assist individuals in resolving legal issues to 

date. Direct-to-consumer lawtech solutions, on the other hand, have the potential to make legal 

services more accessible and cheap. While AI and other advanced technologies are 

demonstrating their worth in business law, there is still plenty of low-hanging fruit in the shape 

of widely available technology for consumer solutions. Unfortunately, a fragmented industry, 

deeply established methods of working, a lack of understanding and confidence in alternatives, 

and difficulty in building viable business models all contribute to adoption obstacles for the 

latter. Although there is rising interest in using technology to digitalize the judicial system, 

legal services are still in the early stages of their digital transformation outside of commercial 

law. 

While this peice may only translate to some that the legal profession’s requirement for human 

intelligence may become obsolete, it is imperative to remember that the goal is not to replace 

attorneys, but to make better use of their time by incentivizing a new technological era of 

services that make legal aid more accessible and inexpensive to the general public. 

Furthermore, it is evident that large parts of the world are still fighting for equal access to 

justice and are far from fully automating the legal system. In India for example, alongside 

technological advancements, the decentralizing of the justice system is would largely support 

access to justice. The establishment of High Courts in multiple cities will provide easier access 

to justice, especially to people who can't afford to travel for every hearing.  
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