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ABSTRACT 

In the milieu of absolute innovations and rampant scientific development, there 

are reparations in the existing societal structure, and efforts are being made 

towards culminating a more woke and inclusive society in entirety. However, an 

area where all these efforts are eclipsed and an exercise that perpetuates a state of 

ostracism is extolled, successively suffuses an ableist society, which keeps the 

concept of disability inclusion at bay. The cost of this exclusion can not only be 

witnessed in the deteriorated state of sustenance of the disabled persons all around 

the world but also evinces a morose situation of how the society responds to 

disability in general.  Having said that, persons suffering from disabilities are often 

denied equal opportunities to employment, because of which they are forced to 

reside in a perpetual state of squalor. International labour organization, a stalwart 

institution assuring human and labour rights to the workers all around the world, 

delineates a grim report that exclaims that nearly 80 percent of the disabled 

persons are deprived of equal opportunities for work. These social inequalities, 

inadvertently, impinges upon the fundamental framework ensuring the right to 

live with dignity and right to decent work for persons suffering with disability. In 

the context of India, the nation has a long way to go to comport with the practice 

of disability inclusion. As a panacea, approaches related to Community based 

rehabilitation is meteoric to placate these searing problems. A community 

engaged with promulgating the rights of disabled persons, is an exemplary method 

to curtail the social diabolic and institutionalizes an ideological progression, 

which in a way helps persons with disabilities lead a life with dignity and social 

security.  
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This research paper in its study, demystifies the importance of community-based 

rehabilitation and access mechanisms for ensuring the international labor 

standards towards disability. The paper in its study also delineates the challenges 

and problems faced by disabled persons in terms of their employment and 

provides a thorough deliberation on the take of ILO on CBR and disability. In 

conclusion, the study analysis the status of disability employment in India and 

suggests measures to accelerate responses from community-based rehabilitations. 
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INTRODUCTION –  

“Disability is a matter of perception”. An adage, rhetoric enough to unleash good conscience 

and generosity for people enduring certain ailments. To understand disability in its truest sense, 

one should not confine to the bounded meaning of the term but needs to widen their horizons 

to understand its unobtrusive sense, that would bolster the concept of disability inclusion in the 

society. The term disability is ‘relative’. It is subject to varied interpretations and entails diverse 

connotations and differs from individual to individual.  

According to WHO, “Disability is an umbrella term, covering impairments, activity 

limitations, and participation restrictions. Impairment is a problem in body function or 

structure; an activity limitation is a difficulty encountered by an individual in executing a task 

or action; while a participation restriction is a problem experienced by an individual in 

involvement in life situations. Thus, disability is a complex phenomenon, reflecting an 

interaction between features of a person’s body and features of the society in which he or she 

lives.”1  

According to NSS 76th round “Person with disability” means “a person with long term 

physical, mental, intellectual, or sensory impairment which, in interaction with barriers, 

hinders his full and effective participation in society equally with others. “Barrier’’ means any 

factor including communicational, cultural, economic, environmental, institutional, political, 

social, attitudinal or structural factors which hampers the full and effective participation of 

persons with disabilities in society2 

 As per the definitions of disability by ILO - “...an individual whose prospects of securing, 

retaining, and advancing in suitable employment are substantially reduced as a result of a duly 

recognized physical, sensory, intellectual or mental impairment”.3 This definition has been 

universally recognized and accepted by all nations.  

Apart from the medical point of view, the interpretation of disability is a contested concept 

with shifting meanings in different communities4. Heeding to the social model of disability, it 

may also refer to the limitations imposed on people by the constraint of an ableist society. An 

 
1 Disability , World Health Organisation https://www.who.int/health-topics/disability#tab=tab_1  
2 Persons with disability in India : A statistical Profile , Ministry of statistics and programme implementation , 

2016  http://mospi.nic.in/sites/default/files/publication_reports/Report_583_Final_0.pdf  
3 Everybody gains from disability inclusion , ILO https://www.ilo.org/infostories/en-

GB/Stories/Employment/The-win-win-of-disability-inclusion#everybody-gains-from-disability-inclusion  
4 Linton, Simi (1998). Claiming Disability: Knowledge and Identity. New York: New York University Press.  

https://www.ijllr.com/
https://www.ijllr.com/volume-ii-issue-i
file:///C:/Users/arvin/Downloads/Disability%20,%20World%20Health%20Organisation%20https:/www.who.int/health-topics/disability%23tab=tab_1
http://mospi.nic.in/sites/default/files/publication_reports/Report_583_Final_0.pdf
https://www.ilo.org/infostories/en-GB/Stories/Employment/The-win-win-of-disability-inclusion#everybody-gains-from-disability-inclusion
https://www.ilo.org/infostories/en-GB/Stories/Employment/The-win-win-of-disability-inclusion#everybody-gains-from-disability-inclusion
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ableist society is generally the one which acts as a bulwark to the growth of a disabled 

individual due to their prejudicial beliefs against them.5 Ableism characterizes people who are 

defined by their disabilities as inferior to the non-disabled6. According to the social model of 

disability, people are disabled by barriers in the society and not by their impairment or 

difference.7 It is caused by people’s attitude towards differences, which they believe is a 

disability.  Examples of such barriers can be buildings not having accessible toilets/lavatories.8 

This model emphasizes on the fact that barriers make life harder for disabled people.  

Eradicating such sort of barriers offers equality to disabled persons as they can control and 

rejoice their independence. 9 

Disability and its perceptions are ostensibly linked to existing societal structure and patterns 

established toward this concept. For a developed nation, disability is rather an inclusive term, 

wherein the society make arrangements to remove the social and physical barriers ensuring an 

integrated and holistic approach to well-being10. Talking about, societies that are less 

developed and are myopic often ignore the holistic point of development and suppresses the 

inception towards disability. Since such kind of societies lack accessibility and adequate 

infrastructure, persons with disabilities are deprived of their special rights associated with their 

ailments. 11Hence in such a case, rights, recognition, justice, and equality for disabled persons 

becomes pallid.  

Disability inclusion is a dire need to ensure justice and equity. In pursuance of the social 

responsibility, it becomes incumbent upon us to inculcate within the society, adequate 

behaviors of consideration for persons with disability and to institutionalize measures that can 

aid the overall development for disabled persons, especially in their employments and 

engagement. 

 
5 bidi, Javed; Sharma, Dorodi (February 6, 2014). "Poverty, Disability, and Employment: Global Perspectives 

From the National Centre for Promotion of Employment for Disabled People". Career Development and 

Transition for Exceptional Individuals. doi:10.1177/2165143413520180. S2CID 154676584. 
6Ashley Eisenmenger, “ ABLEISM “ ACCESS LIVING , (DECEMBER 12 , 2019 )  

https://www.accessliving.org/newsroom/blog/ableism-101/  
7  Mallon, Ron (2014). Zalta, Edward N. (ed.). Naturalistic Approaches to Social Construction (Winter 

2014 ed.).  
8 Social model of disability , SCOPE , https://www.scope.org.uk/about-us/social-model-of-

disability/#:~:text=The%20social%20model%20of%20disability%20is%20a%20way%20of,world%2C%20dev

eloped%20by%20disabled%20people.&text=The%20model%20says%20that%20people,buildings%20not%20h

aving%20accessible%20toilets.  
9 Ibid.  
10 Disability: Meaning and Definition of What Constitutes Disability , WE Capable 

https://wecapable.com/disability-definition-meaning/  
11 Ibid.  

https://www.ijllr.com/
https://www.ijllr.com/volume-ii-issue-i
https://journals.sagepub.com/doi/10.1177/2165143413520180
https://journals.sagepub.com/doi/10.1177/2165143413520180
https://en.wikipedia.org/wiki/Doi_(identifier)
https://doi.org/10.1177%2F2165143413520180
https://en.wikipedia.org/wiki/S2CID_(identifier)
https://api.semanticscholar.org/CorpusID:154676584
https://www.accessliving.org/newsroom/blog/ableism-101/
http://plato.stanford.edu/archives/win2014/entries/social-construction-naturalistic/
https://www.scope.org.uk/about-us/social-model-of-disability/#:~:text=The%20social%20model%20of%20disability%20is%20a%20way%20of,world%2C%20developed%20by%20disabled%20people.&text=The%20model%20says%20that%20people,buildings%20not%20having%20accessible%20toilets
https://www.scope.org.uk/about-us/social-model-of-disability/#:~:text=The%20social%20model%20of%20disability%20is%20a%20way%20of,world%2C%20developed%20by%20disabled%20people.&text=The%20model%20says%20that%20people,buildings%20not%20having%20accessible%20toilets
https://www.scope.org.uk/about-us/social-model-of-disability/#:~:text=The%20social%20model%20of%20disability%20is%20a%20way%20of,world%2C%20developed%20by%20disabled%20people.&text=The%20model%20says%20that%20people,buildings%20not%20having%20accessible%20toilets
https://www.scope.org.uk/about-us/social-model-of-disability/#:~:text=The%20social%20model%20of%20disability%20is%20a%20way%20of,world%2C%20developed%20by%20disabled%20people.&text=The%20model%20says%20that%20people,buildings%20not%20having%20accessible%20toilets
https://wecapable.com/disability-definition-meaning/
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I. COMMUNITY BASED REHABILITATION – PIONEERING A SOCIETAL 

BASED RESPONSIVENESS TOWARDS DISABILITY AND DECENT 

WORK. 

As per the data released by World Health Organization through its recent findings on 

employment rate of disabled persons, the report states that the average employment rate of 

people with disabilities is 0.28 percent in the private sector and 0.54 percent in the public sector. 

12Talking about the employment rate of disabled persons in India, the report further provides 

that 87% of the disabled persons are working or are engaged in an informal sector. 13The report 

also demystifies an astounding plunge in the employment rate of disabled persons in India from 

42.7% in 1991 down to 37.6 % in 2002.14 

With change in demographics and with accelerated growth in occupational sector around the 

world, the percentage though have altered but still circumscribes to a limited involvement by 

disabled persons in the employment sector.  

To abridge this gap, it is imperative on the part of the society to converge the social 

responsibilities towards disabled persons. Community based rehabilitation is one such concept 

that nudges towards achieving this collaborative approach. Semantically, CBR is a strategy that 

focuses on providing equal opportunities to persons with disabilities so they can participate in 

community life. 15 In toto, community-based rehabilitation enhances life. It bestows a 

responsibility on the community to ensure accessibility and other necessities of life, to persons 

with disabilities such as providing access to education, employment, and social services.  

As defined in 2004 by ILO, UNESCO and WHO, community-based rehabilitation is defined 

as a “a strategy within general community development for the rehabilitation, equalization of 

opportunities, poverty reduction and social inclusion of all people with disabilities. CBR is 

implemented through the combined efforts of people with disabilities themselves, their families, 

 
12Work and employment, Chapter 8 , WHO  https://www.who.int/disabilities/world_report/2011/chapter8.pdf  
13Disability Statistics, Data and Facts in India [Infographic], We capable  https://wecapable.com/disability-

statistics-data-facts-india-

infographic/#:~:text=For%20more%20data%2C%20see%20our,population%20in%20India%20has%20disabilit

y.&text=Overall%20there%20are%202%20crore%2068%20lakh%20persons%20with%20disability.&text=Onl

y%2036.3%25%20of%20the%20disabled,about%2098%20lakhs)%20are%20employed.  
14 Ibid.  
15Nathan Grills, and Jubin Varghese,  Disability and community-based rehabilitation , Oxford University Press 

(March 2019 ) https://oxfordmedicine.com/view/10.1093/med/9780198806653.001.0001/med-9780198806653-

chapter23#:~:text=What%20is%20community%2Dbased%20rehabilitation,can%20participate%20in%20comm

unity%20life.&text=In%20doing%20this%2C%20CBR%20enhances%20quality%20of%20life.&text=CBR%2

0has%20since%20evolved%20to,%2C%20employment%2C%20and%20social%20services.  

https://www.ijllr.com/
https://www.ijllr.com/volume-ii-issue-i
https://www.who.int/disabilities/world_report/2011/chapter8.pdf
https://wecapable.com/disability-statistics-data-facts-india-infographic/#:~:text=For%20more%20data%2C%20see%20our,population%20in%20India%20has%20disability.&text=Overall%20there%20are%202%20crore%2068%20lakh%20persons%20with%20disability.&text=Only%2036.3%25%20of%20the%20disabled,about%2098%20lakhs)%20are%20employed
https://wecapable.com/disability-statistics-data-facts-india-infographic/#:~:text=For%20more%20data%2C%20see%20our,population%20in%20India%20has%20disability.&text=Overall%20there%20are%202%20crore%2068%20lakh%20persons%20with%20disability.&text=Only%2036.3%25%20of%20the%20disabled,about%2098%20lakhs)%20are%20employed
https://wecapable.com/disability-statistics-data-facts-india-infographic/#:~:text=For%20more%20data%2C%20see%20our,population%20in%20India%20has%20disability.&text=Overall%20there%20are%202%20crore%2068%20lakh%20persons%20with%20disability.&text=Only%2036.3%25%20of%20the%20disabled,about%2098%20lakhs)%20are%20employed
https://wecapable.com/disability-statistics-data-facts-india-infographic/#:~:text=For%20more%20data%2C%20see%20our,population%20in%20India%20has%20disability.&text=Overall%20there%20are%202%20crore%2068%20lakh%20persons%20with%20disability.&text=Only%2036.3%25%20of%20the%20disabled,about%2098%20lakhs)%20are%20employed
https://wecapable.com/disability-statistics-data-facts-india-infographic/#:~:text=For%20more%20data%2C%20see%20our,population%20in%20India%20has%20disability.&text=Overall%20there%20are%202%20crore%2068%20lakh%20persons%20with%20disability.&text=Only%2036.3%25%20of%20the%20disabled,about%2098%20lakhs)%20are%20employed
https://oxfordmedicine.com/view/10.1093/med/9780198806653.001.0001/med-9780198806653-chapter23#:~:text=What%20is%20community%2Dbased%20rehabilitation,can%20participate%20in%20community%20life.&text=In%20doing%20this%2C%20CBR%20enhances%20quality%20of%20life.&text=CBR%20has%20since%20evolved%20to,%2C%20employment%2C%20and%20social%20services
https://oxfordmedicine.com/view/10.1093/med/9780198806653.001.0001/med-9780198806653-chapter23#:~:text=What%20is%20community%2Dbased%20rehabilitation,can%20participate%20in%20community%20life.&text=In%20doing%20this%2C%20CBR%20enhances%20quality%20of%20life.&text=CBR%20has%20since%20evolved%20to,%2C%20employment%2C%20and%20social%20services
https://oxfordmedicine.com/view/10.1093/med/9780198806653.001.0001/med-9780198806653-chapter23#:~:text=What%20is%20community%2Dbased%20rehabilitation,can%20participate%20in%20community%20life.&text=In%20doing%20this%2C%20CBR%20enhances%20quality%20of%20life.&text=CBR%20has%20since%20evolved%20to,%2C%20employment%2C%20and%20social%20services
https://oxfordmedicine.com/view/10.1093/med/9780198806653.001.0001/med-9780198806653-chapter23#:~:text=What%20is%20community%2Dbased%20rehabilitation,can%20participate%20in%20community%20life.&text=In%20doing%20this%2C%20CBR%20enhances%20quality%20of%20life.&text=CBR%20has%20since%20evolved%20to,%2C%20employment%2C%20and%20social%20services
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organisations and communities, and the relevant governmental and non-governmental health, 

education, vocational, social and other services”. 16 

The CBR guidelines as prepared by the organizations, focuses on creation of inclusive societies 

where accessibility for persons with disabilities to all development benefits are based on the 

principles of the CRPD.17 

Community based rehabilitation is a pertinent strategy for rehabilitation, equivalence of 

opportunities, poverty reduction and social inclusion of persons with disabilities. The concept 

of CBR is an ever-evolving subject and is a direct manifestation of societal response towards 

disability.  

An approach to facilitate an inclusive society, CBR is a basis to revolutionize opportunities on 

various sectors of employment and to accelerate educational opportunities for disabled persons. 

With respect to employment, through CBR and other community access mechanisms, disabled 

workers are provided with a platform where they can engage in skill development and acquire 

adequate knowledge, essential for securing an independent future.18Through this approach 

communities adapt certain structures and procedures to facilitate the inclusion of people with 

disabilities rather than forcing the disabled persons to fit through their existing patterns and 

arrangements. 19 

The community takes responsibility for tackling the barriers and enables participation of 

persons with varied disabilities, for several work opportunities as appropriate. Community 

Based rehabilitation helps not only the persons with disability, but with better structural 

changes, the life of each and every person in the community becomes easier and convenient. 

20Community action for CBR is often initiated by a stimulus from outside the community.  

Hence, CBR is a rhetoric approach that assures growth and progression for persons with 

disability in the society. 21 

 
16“Community Based Rehabilitation and the Convention on the Rights of Persons with Disabilities”,  

International Disability and Development Consortium (IDDC https://www.light-for-the-

world.org/sites/lfdw_org/files/download_files/cbr_guidance_eng.pdf  
17 Ibid.  
18CBR A Strategy for Rehabilitation, Equalization of Opportunities, Poverty Reduction and Social Inclusion of 

People with Disabilities Joint Position Paper 2004 

https://www.dinf.ne.jp/doc/english/resource/cbr/cbr_e.html#Chapter2-1  
19 Brigitte Rohwerder, “Disability inclusion in social protection” , GSDRC , APPLIED KNOWLEDGE 

SERVICES http://www.gsdrc.org/docs/open/hdq1069.pdf  
20 Disability benefits, Social Protection Human Rights https://socialprotection-humanrights.org/key-

issues/social-protection-systems/disability-benefits/  
21 Ibid. 

https://www.ijllr.com/
https://www.ijllr.com/volume-ii-issue-i
https://www.light-for-the-world.org/sites/lfdw_org/files/download_files/cbr_guidance_eng.pdf
https://www.light-for-the-world.org/sites/lfdw_org/files/download_files/cbr_guidance_eng.pdf
https://www.dinf.ne.jp/doc/english/resource/cbr/cbr_e.html#Chapter2-1
http://www.gsdrc.org/docs/open/hdq1069.pdf
https://socialprotection-humanrights.org/key-issues/social-protection-systems/disability-benefits/
https://socialprotection-humanrights.org/key-issues/social-protection-systems/disability-benefits/
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II. BARRIERS TO EMPLOYEMENT AND SOCIAL SECURITY BENEFITS 

FOR DISABLED PERSONS – A QUAGMIRE.  

 

Employment rates for individuals with disabilities are significantly lower than employment 

rates for individuals without disabilities and not all this variance can be explained by an 

inability or lack of desire to work.22 Reports and studies demystifies impending lower rates of 

employment of disabled persons despite legislations and social administration that aims at 

empowering employment for disabled. The reasons are multifarious but accentuates a dire 

concern of a dilapidated social and community structure.  Lack of support and accessibility for 

the right tool and structure, dampers with the engagement of persons with disability in any 

occupation. As per the 2019 survey on employment rate of disabled persons in India, the report 

debunks small numbers, which unravels a serious concern 23.  According to the 2011 census, 

India constitutes for over 2.21% of persons with disabilities amongst whom, the majority of 

the Pwd’s were dependents.  

The poor representation of disabled persons in the labour market is not only limited to the 

private entities in a country but also delineates a shocking rate at the public sector jobs and 

employments opportunities. Furthermore, even after being employed, persons with disabilities 

find it difficult to manage around because their workplaces remain unfeasible, inaccessible, 

and unusable. Despite having adequate skills, structural barriers act as the greatest impediment 

to employment for persons with disabilities.  To exacerbate the miring issue, there are plethora 

of barriers that acts as a bulwark to the economic and psychological well being of persons with 

disabilities. Some of them are -: 

1) Attitudinal barriers-:  

Most often, persons with disabilities, are discouraged by the disparity exhibited in their 

workplace. Underlying discrimination and ostracism can not only hamper with the progress 

of the person but can also vitiate the psychological well -being of that person. Hesitation 

 
22 Laura Chabot , “Institutional Barriers to Employment for Individuals with Disabilities “ , University of Rhode 

Island DigitalCommons@URI , Seminar research paper series ,PG 1-2 

https://digitalcommons.uri.edu/cgi/viewcontent.cgi?article=1036&context=lrc_paper_series  
23 Sachin P Mampatta & Amritha Pillay , “Persons with disabilities form less than 0.5% of staff in India's top 

firms” Business Standard (November 14, 2019 00:22 IST https://www.business-

standard.com/article/companies/persons-with-disabilities-form-less-than-0-5-of-staff-in-india-s-top-firms-

119111200206_1.html  

https://www.ijllr.com/
https://www.ijllr.com/volume-ii-issue-i
https://digitalcommons.uri.edu/cgi/viewcontent.cgi?article=1036&context=lrc_paper_series
https://www.business-standard.com/article/companies/persons-with-disabilities-form-less-than-0-5-of-staff-in-india-s-top-firms-119111200206_1.html
https://www.business-standard.com/article/companies/persons-with-disabilities-form-less-than-0-5-of-staff-in-india-s-top-firms-119111200206_1.html
https://www.business-standard.com/article/companies/persons-with-disabilities-form-less-than-0-5-of-staff-in-india-s-top-firms-119111200206_1.html
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and unwillingness to work in an organisation that displays wanton disregard of the skills 

and knowledge required and discriminates a person since the disability, acts as a bulwark 

to employment opportunities.  

This type of attitudinal barriers engenders a negative environment over all domains of 

employment. These type of barriers are often expressed through bullying of disabled 

persons, inability of non-disabled to see past the impairment; discrimination; fear; and low 

expectations of people with disabilities.24 Attitudes towards people with disabilities in low- 

and middle-income countries can be more extreme and the degree of stigma and shame can 

be higher than in high-income contexts.25 Multiple and intersectional discrimination can 

also intensify the problem of attitudinal barrier towards disabled persons . For this purpose, 

persons with disabilities are deterred and are pulled back from their economic liberation.  

2) Physical barriers and inaccessible environment -: 

Physical barriers are structural obstacles in natural or manmade environment that prevents 

or block mobility and accessibility. 26 These are necessarily environmental impediments 

that are inaccessible and unusable and ostracises disability inclusion. Physical barriers 

prevent access and affect opportunities for participation. Examples of physical barriers can 

include steps and curbs that block a person with mobility impairment from entering a 

building or using a sidewalk, absence of a weight scale or ramps that accommodates 

wheelchairs or others who have difficulty stepping up. Absence of special lavatories for 

disability can be some of the physical barriers.27  

 

3) Communication Barriers -:  

These types of barriers are generally experienced by persons affected by hearing, speaking, 

reading, writing, or understanding disabilities and by persons who use different languages 

than the non-disabled person. Such kind of barriers makes the working environment elusive 

 
24WHO & the World Bank. (2011). World report on disability. Geneva: WHO 

https://www.who.int/disabilities/world_report/2011/report.pdf  
25 Mont, D. (2014). Employment policy approaches and multisectoral implementation in low-and middle-

income countries. In J. Heymann, M. A. Stein, & G. Moreno (Eds), Disability and equality at work. New York: 

Oxford University Press 

https://oxford.universitypressscholarship.com/view/10.1093/acprof:oso/9780199981212.001.0001/acprof-

9780199981212  
26 Common Barriers to Participation Experienced by People with Disabilities, Centres for Disease control and 

prevention https://www.cdc.gov/ncbddd/disabilityandhealth/disability-barriers.html  
27 Ibid.  

https://www.ijllr.com/
https://www.ijllr.com/volume-ii-issue-i
https://www.who.int/disabilities/world_report/2011/report.pdf
https://oxford.universitypressscholarship.com/view/10.1093/acprof:oso/9780199981212.001.0001/acprof-9780199981212
https://oxford.universitypressscholarship.com/view/10.1093/acprof:oso/9780199981212.001.0001/acprof-9780199981212
https://www.cdc.gov/ncbddd/disabilityandhealth/disability-barriers.html
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for persons with any listed disabilities. For instance, for persons with partial or total vision 

impairment will find it difficult to work if the workplace has no provisions for braille or 

screen readers. Other than that, if the organisation is delirious to the font size and uses small 

print of version can also deter the person to work in such kind of workplaces. Similarly, 

absence of captioning and sign languages or manual interpretation can also hamper with 

their zeal to work as an employee.  

 

4) Technological barriers -: 

In the milieu of technological advancement, most of the time technology helps in 

performing the tasks and other chores assigned by the organisations and institutions in a 

workplace. Whereas the technology can ease out the accessibility factor on one hand, it can 

also hamper with the functionality for disabled persons in his occupation. Technology 

barriers are one of the greatest impediments to employment of disabled persons. 

Inaccessibility of computer and other software programmes in a computer, absence of 

screen readers, absence of audio-visual tools laid backs the engagement of persons with 

disabilities in any organisation.  

For instance, some technology barriers are: Lack of computer accessibility, including: 

Hardware, such as key guards, trackballs, large monitors, or head-pointing systems , 

Software, such as screen reader, screen magnification, or speech recognition programs , 

Website functions that only work when users click with a mouse ,Self-service kiosks 

without accessibility features, Touch screens without screen reader software or tactile 

keyboards, Out-of-order equipment, including: Lifts ,Captioning mirrors, Description 

headsets.28 These technology barriers limits life for persons with disabilities. 

5) Transportation barriers -: 

Transportation barriers are one of the major impediments that are responsible for limiting 

opportunities for persons with disabilities. Transportation barriers are due to a lack of 

adequate transportation that interferes with a person’s ability to be independent and to 

function in society29. Examples of transportation barriers include Lack of access to 

accessible or convenient transportation for people who are not able to drive because of 

 
28Disability and Technology Barriers, Accessibility for Ontarians with Disabilities Act https://aoda.ca/disability-

and-technology-barriers/  
29 World Health Organization, International classification of functioning, disability and health. Geneva:2001, 

WHO. p. 214. https://apps.who.int/iris/bitstream/handle/10665/42407/9241545429.pdf  
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vision or cognitive impairments, and Public transportation may be unavailable or at 

inconvenient distances or location. 30 

6) Social and educational barriers -: 

Social barriers refer to inequality and differences pertaining to disability. Most often, 

disabled persons are ostracised and are deterred to engage in decent work due to such social 

barriers. Often, when the society lacks options for employment that are suitable for the 

disabled persons, a person suffering from any sort of disability finds it difficult to attain an 

independent living. For instance, in a society where employment options are restricted to 

physical and bodily functionalities (such as army), persons with disabilities are 

incapacitated.  

Furthermore, when a society lacks an institutionalised special educational structure for 

disabled persons, they remain uneducated and unskilled due to which their employment 

opportunities become limited.  Lack of infrastructural accessibilities and basic lifestyle 

needs for disabled persons, undermines the grit of persons with disability to acquire decent 

work.  

7) Institutional barriers -:  

Institutional barriers refer to lack of adequate policies, laws, rules, or regulations that 

hampers with the employment of persons with disabilities. Policy barriers are most often 

related to lack of awareness or enforcement of existing laws and regulations that requires 

programmes and activities be accessible to people with disabilities. To understand this 

better, examples of such institutional barriers include, denying qualified individuals with 

disabilities the opportunity to participate in or benefit from federally funded programmes, 

services or other benefits or denying individuals with disability access to programmes, 

services, benefits, or opportunities to participate because of physical barriers, Denying 

reasonable accommodations to qualified individuals with disabilities etc.31  

8) Internalised and psychological barrier-  

Sometimes internalised barriers can severely affect the participation and functioning of 

people with disabilities in society.32 Stigma relating to people with disabilities results in 

 
30 Common Barriers to Participation Experienced by People with Disabilities, Centre for disease control and 

prevention https://www.cdc.gov/ncbddd/disabilityandhealth/disability-barriers.html  
31 Ibid. 
32 Barriers to disability inclusion , GSDRC https://gsdrc.org/topic-guides/disability-inclusion/barriers-to-

disability-inclusion/  
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their exclusion from societal interactions, which in turn can result in their ‘lack of pro-

active behaviour in expressing their opinions and claiming their rights’, leading to further 

exclusion. Low expectations of people with disabilities can undermine their confidence and 

aspirations.33 

 

III. INTERNATIONAL LABOUR ORGANISATION ON DISABILITY 

INCLUSION AND EMPLOYMENT 

 As per the reports, around 800 million people with disabilities are eligible to work and many 

amongst them endure serious struggles in finding a suitable employment opportunity for 

themselves.34 They are often denied equal opportunities, despite having adequate skills and 

knowledge required to do so. This way their right to employment and work is denied on regular 

basis and are forcefully pushed to poverty due to unemployment.  As per the study released by 

ILO, disabled persons in particular disabled women experience higher rates of unemployment, 

economic inactivity, and lack of social protection in comparison to their non-disabled peers. 35 

The ILO approach to the inclusion of persons with disabilities is grounded in both assuring the 

rights of persons with disabilities as well as recognizing the economic benefits of inclusion.36 

ILO’s approach coheres with a human right based approached on disability which recognises 

that disability is an important dimension of humankind and affirms that all people have certain 

inalienable civil, political, economic, social, and cultural rights including labour rights. 37 In 

the contemporary period, millions of women and men still struggle to overcome barriers which 

blocks their human rights and inclusion in societies.  Millions of disabled persons remain 

marginalised, lacking access to work, fair treatment, and basic services such as health care and 

education.  

ILO believes in a conglomerated approach on ensuring social security to persons with 

disability. It works together with governments, employers, and workers organisation as well as 

representative organisations of persons with disabilities. It bestows a targeted approach which 

 
33 Ibid. 
34Disability and work , ILO  https://www.ilo.org/global/topics/disability-and-work/lang--en/index.htm  
35GED / PARDEV , “LO and disability inclusion”, ILO   https://www.ilo.org/wcmsp5/groups/public/---

ed_emp/---ifp_skills/documents/publication/wcms_407645.pdf  
36Governing Body 338th Session, Geneva, 12–26 March 2020 , “ILO disability inclusion policy and strategy”,  

ILO ( 14 February 2020 )https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---

relconf/documents/meetingdocument/wcms_736276.pdf  
37 MOVING TOWARDS DISABILITY INCLUSION: STORIES OF CHANGE , ILO , 2015 

https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_423412.pdf  
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necessarily focuses on Increasing employability, Inclusiveness in employment and enabling 

environments and Community based rehabilitation. 38 

a) Increasing employability - ILO’s focus on disability issues, over the past few years, 

has been shifted on making vocational education and training more accessible to people 

with disabilities. It aims at promoting inclusive mainstream skills and entrepreneurship 

development to make sure persons with disabilities are well trained when entering the 

world of work. Furthermore, the body aims at mainstreaming disability inclusion in all 

its projects, programmes, and operations.  

 

b) Inclusive employment – Under this category, the ILO aims at working with 

multinational companies and national networks of employers to promote the business 

case for the employment of persons with disabilities. It aims at bringing together 

multinational companies, networks of employers and businesses as well as 

organizations representing disabled people. 

 

c) Enabling environments - The ILO works on both practical and structural concerns to 

ensure that the increased employability of persons with disabilities and more inclusive 

employers result in positive outcomes for persons with disabilities. Alongside work on 

disability-sensitive legislation, the ILO promotes positive attitudes towards persons 

with disabilities, job-placement schemes that are responsive to the needs of persons 

with disabilities and disability-inclusive social protection. The cooperation of the ILO 

with governments, trade unions, employers, and organizations of people with 

disabilities is crucial in this regard. 39 

 

d) Community Based rehabilitation – ILO reiterates the emphasis of CBR, for poverty 

reduction and germination of employment opportunities for person with disabilities. 

Through this approach, ILO intends to promote community leadership and full 

participation of people with disabilities. It promotes multi-sectoral collaboration to 

support community needs and activities, and collaboration between all groups that can 

contribute to meeting its goals. CBR programmes can be effective in promoting the 

 
38 GED / PARDEV , “LO and disability inclusion”, ILO  https://www.ilo.org/wcmsp5/groups/public/---

ed_emp/---ifp_skills/documents/publication/wcms_407645.pdf  
39 GED / PARDEV , “LO and disability inclusion”, ILO  https://www.ilo.org/wcmsp5/groups/public/---

ed_emp/---ifp_skills/documents/publication/wcms_407645.pdf  

https://www.ijllr.com/
https://www.ijllr.com/volume-ii-issue-i
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_407645.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_407645.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_407645.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---ifp_skills/documents/publication/wcms_407645.pdf


Indian Journal of Law and Legal Research                                                                   Volume II Issue I | ISSN: 2582-8878 

                   

13 
 

inclusion of women with disabilities in programmes aimed at poverty reduction among 

women in general.40 

With regards to the future goals of ILO in accelerating disability inclusion, ILO focuses on a 

comprehensive action plan that gauges and reckons the issues country wise and streamlines 

strategies and targets to be achieved year wise. Furthermore, ILO puts a great emphasis on skill 

development though Community based Rehabilitation and imposes on ratifying nations to 

inculcate policies, programmes, and awareness campaigns in community for synthesising a 

more inclusive society. The ILO has a long-lasting commitment to promoting social justice and 

achieving decent work for people with disabilities. It takes a twin-track approach to disability 

inclusion. One track allows for disability-specific programmes or initiatives aimed at 

overcoming particular disadvantages or barriers, while the other track seeks to ensure the 

inclusion of disabled persons in mainstream services and activities, such as skills training, 

employment promotion, social protection schemes and poverty reduction strategies.41 

The organisation also partners with other Un agencies and internalises practices and measures 

to provide a wholistic and pragmatic solution to accelerate disability inclusion in the societies.  

 

IV. STATUS OF DISABILITY INCLUSION AND EMPLOYMENT IN INDIA.  

When it comes to inclusion of people with disabilities in workforce in India, the country has a 

long road to travel. Only 34 lakhs of the about 1.34 crore people with disabilities (PwDs) in 

the employable age have a job in India, according to Equiv.in, a recruitment platform that cited 

government data for the numbers. That is an unemployment rate of more than 70%.42 

Very few amongst this group, qualifies for getting a decent education since most of the time 

they are shackled by societal restraints. Furthermore , lack of support and access to the right 

tools and opportunities may be one reason for the abysmally low representation of persons with 

disabilities (PwDs) in some of India’s largest companies. 43 

 
40 “CBR A Strategy for Rehabilitation, Equalization of Opportunities, Poverty Reduction and Social Inclusion of 

People with Disabilities “ ILO , WHO , UNICEF https://www.ilo.org/wcmsp5/groups/public/---ed_emp/---

ifp_skills/documents/publication/wcms_107938.pdf  
41 Disability and work , International Labour organisation https://www.ilo.org/global/topics/disability-and-

work/WCMS_475650/lang--en/index.htm  
42 Prachi Verma & Anjali Venugopalan , “India Inc has long way to go in employing disabled people”, ET 

TIMES , (Dec 11, 2019, 12:22 PM IST) 

“https://economictimes.indiatimes.com/jobs/india-inc-has-long-way-to-go-in-employing-disabled-

people/articleshow/72449585.cms  
43 Sachin P Mampatta & Amritha Pillay , “Persons with disabilities form less than 0.5% of staff in India's top 

firms” Business Standard (November 14, 2019 00:22 IST) https://www.business-
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The issue of poor representation of Persons with disability in the labour force is not restricted 

to private entities alone. It is a serious problem across the country. Data from the 2011 census 

shows that in 35 out of the 36 states and Union Territories, most Persons with disabilities were 

not employed. The only exception was Nagaland, where 51.92 per cent of the PwD population 

was working.44 

Accordingly, a study was conducted by National Centre for Promotion of employment for 

disabled persons, which demystifies that, after three years of implementing a policy of job 

reservation for the disabled persons through a law, the targets achieved fall short grossly, to 

13% of the desirable level. Even this level of achievement is only fulfilled through the 

employment of people with a relatively mild degree of disability. Despite the coercion by the 

government, there are limiting factors that prevent employment of disabled persons in 

industries.45 On the basis of the following finding of the World Bank Report ‘People with 

Disabilities in India: From Commitments to Outcomes’ released in 2007 debunks a dire reality, 

where it states that the employment rate of disabled people has actually fallen from 42.7% in 

1991 down to 37.6 % in 2002.46 

As per the report released by ILO on “PERSONS WITH DISABILITY & THE INDIA LABOUR 

MARKET: CHALLENGES AND OPPORTUNITIES”, analyses the factors responsible for low 

participation of persons with disability in labour markets. They have narrowed down few 

pointers that are.47-  

a) Low literacy levels-  

b) Lack of daily living skills 

c) Lack of self-esteem and confidence 

d) Overprotective parents 

e) Basic Skills 

f) Life Skills 

g) Poor knowledge of English 

 
standard.com/article/companies/persons-with-disabilities-form-less-than-0-5-of-staff-in-india-s-top-firms-

119111200206_1.html  
44 Ibid.  
45 Javed Abidi , “CURRENT STATUS OF EMPLOYMENT OF DISABLED PEOPLE IN INDIAN INDUSTRIES” 

, ASIA PACIFIC DISABILITY REHABILITATION JOURNAL 

https://www.dinf.ne.jp/doc/english/asia/resource/apdrj/z13jo0400/z13jo0410.html  
46Diversity and Equal Opportunity Centre (DEOC), “Employment of Disabled People in India , Base Line 

Report”  February 2009 https://www.dnis.org/Employment.pdf  
47 Meera Shenoy , “PERSONS WITH DISABILITY & THE INDIA LABOUR MARKET: CHALLENGES AND 

OPPORTUNITIES”, International Labour Organisation   file:///C:/Users/saxen/Downloads/wcms_229259.pdf  

https://www.ijllr.com/
https://www.ijllr.com/volume-ii-issue-i
https://www.business-standard.com/article/companies/persons-with-disabilities-form-less-than-0-5-of-staff-in-india-s-top-firms-119111200206_1.html
https://www.business-standard.com/article/companies/persons-with-disabilities-form-less-than-0-5-of-staff-in-india-s-top-firms-119111200206_1.html
https://www.dinf.ne.jp/doc/english/asia/resource/apdrj/z13jo0400/z13jo0410.html
https://www.dnis.org/Employment.pdf
file:///C:/Users/saxen/Downloads/wcms_229259.pdf


Indian Journal of Law and Legal Research                                                                   Volume II Issue I | ISSN: 2582-8878 

                   

15 
 

h) Lack of access to skills and technology 

i) Rural disconnect from markets. 

j) Preference for government jobs and lower percentage of reservation.   

k) Health issues 

l) Pension and other Govt. incentives 

Besides this, there are other challenges which can be physiological (health conditions), or 

educational (Poor levels of schooling or lack of vocational skills) that hampers with the 

progress and development of persons with disabilities in India. 48 

Furthermore, studies have shown that , In India there is a huge gap between the skill-set 

required for working in companies and the skill-set which is currently being developed in the 

education system for persons with disabilities, which is a set-back to the employment condition 

of persons with disabilities . Since the disabled are often poor, many of them are unable to pick 

up English language or digital skills required for employment.49 

 Even those PwDs who manage to find employment face serious difficulties in the workspace. 

Most offices continue to remain inaccessible and unusable for the disabled. This despite the 

fact that there have been huge developments in the field of accessibility and assistive 

technology, software and other technological solutions to make life easier for the disabled.50 In 

addition to the physical, technological and social barriers, persons with disabilities endure 

several psychological and attitudinal barriers in India , that certainly undermines their courage 

and confidence to perform in their workplaces .  

Nonetheless , India consists of a robust legal framework for disabled persons and if 

implemented properly , the rate of disability employments can increase.51  Apart from this , the 

Indian government aims at institutionalising the “Incheon strategy”, “Make the Right Real” for 

Persons with Disabilities in Asia and the Pacific region .The Governments of the ESCAP region 

gathered in Incheon, Republic of Korea, from 29 October to 2 November 2012 to chart the 

course of the new Asian and Pacific Decade of Persons with Disabilities for the period 2013 to 

2022 and adopted the Inchoen strategy which comprises 10 goals, 27 targets and 62 indicators. 

 
48 Ibid.  
49 Sachin P Mampatta & Amritha Pillay , “Persons with disabilities form less than 0.5% of staff in India's top 

firms” Business Standard (November 14, 2019 00:22 IST) 

https://www.business-standard.com/article/companies/persons-with-disabilities-form-less-than-0-5-of-staff-in-

india-s-top-firms-119111200206_1.html  
50 Ibid.  
51 Disabled persons in India: A statistical Profile , Ministry of statistics and programme implementation , 2016 

http://mospi.nic.in/sites/default/files/publication_reports/Disabled_persons_in_India_2016.pdf     
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The Incheon strategy builds on the Convention on the Rights of Persons with Disabilities 

(CRPD) and the Biwako Millennium Framework for Action and Biwako Plus Five towards an 

Inclusive, Barrier – free and Rights - based Society for Persons with Disabilities in Asia and 

the Pacific.52 

A long has been done and a long is left to be done for India to promote disability inclusion in 

the society.  

 

V. WAYS TO MOBILISE COMMUNITY BASED REHABILLITATION  

The question arises as to how the Community based approach be promulgated in a manner to 

engender a wholistic and growth-oriented society for disabled persons in and around the world. 

CBR programmes can use community mobilization to bring together stakeholders in the 

community, e.g., people with disabilities, family members, self-help groups, disabled people's 

organizations, community members, local authorities, local leaders, decision- and 

policymakers, to address barriers within the community and ensure the successful inclusion of 

people with disabilities in their communities with equal rights and opportunities.53 

Below mentioned are the elements of CBR that can be materialised to acquire a synthesised 

progress in terms of disability inclusion.  

a) Bringing people together – As far as CBR is concerned, it predominantly focuses on 

a community-based work which means that not a single person but group of individuals 

in a society can contribute to the change as follows. In this method local leaders, 

disability groups, institutions, organisations, and individuals need to unify towards 

raising awareness and bestowing opportunities to people suffering from disabilities.  

 

b) Raise awareness in the community - To successfully mobilize a community and gain 

support for disability initiatives, community members must first develop awareness 

about disability and begin to understand why it matters and what action they can take. 

Many community members will have limited knowledge about disability and as a result 

will have negative attitudes and behaviours towards people with disabilities; disability 

may merely be perceived as a health issue and approached with pity and stigma. 

 
52Ibid.  
53 Khasnabis C, Heinicke Motsch K, Achu K, “Community-Based Rehabilitation: CBR Guidelines” , NCBI 

,2010 https://www.ncbi.nlm.nih.gov/books/NBK310937/  
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There are many ways to teach and create awareness about disability in the community. 

For example, CBR programmes could use group discussions, roleplays, flashcards, 

storytelling and songs, drama, puppet shows, posters, films, and radio. 

 

c) Motivate the community to participate- It is important that CBR programmes 

motivate community stakeholders to address disability issues and work towards 

inclusive development. Different stakeholders within the community will need to be 

approached and motivated to encourage their participation in community action and 

change. CBR personnel need to convince stakeholders that CBR is a strategy which can 

ultimately benefit the whole community, not just people with disabilities. Sensitizing 

and orienting community members to the CBR strategy (concept, philosophy, goal, 

purpose) and to how it can assist the community is therefore an important activity. 

 

d) Self-reliance and sustainable programmes54 - Enable people with disabilities to form 

Self-help Groups to advocate for themselves and to take responsibility for their own 

development. 

 

e) Communication and Language55 -Communication is basic human right. Talking with 

others, listening to others, expressing our wants, emotions, opinions connect us to our 

family and community. Impairments of various sorts can hamper both verbal and 

nonverbal communication. The CBR program plays a key role in working with people 

with disabilities to improve their ability to express 12 themselves and to engage with 

others. Hence, the community through awareness must disseminate common 

interpretive languages and communicative symbols so as to familiarise disabled persons 

with trust and confidence on the community.  

 

f) Build trust and credibility within the community56- It is important that CBR 

programmes take the time to establish trust and credibility with stakeholders in the 

 
54ADEWALE ADEOYE, PINDA AKOUA BOWESSIDAJAOU, KENNEDY AKOLO,  , “ The 

Implementation of Policies in Community Based Rehabilitation (CBR) ,  CBR POLICY DEVELOPMENT 

AND IMPLEMENTATION “https://www.afri-can.org/CBR%20Information/CBR%20-

Inclusive%20Policy%20Development%20and%20Implementation.pdf  
55 Karnataka State physiotherapy federation , “ Community Based Rehabilitation”  

https://karnatakaphysio.org/pdf2/Community_Based_Rehabilitation.pdf  
5656 Khasnabis C, Hei,nicke Motsch K, Achu K, “Community-Based Rehabilitation: CBR Guidelines” , NCBI 

,2010  https://www.ncbi.nlm.nih.gov/books/NBK310937/  
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community.  

 

g) Celebrate achievements57- To ensure the continued motivation and participation of 

community stakeholders, it is necessary to recognize their contributions and 

achievements. Celebrations can re-energize the community, attract further interest from 

both within and outside the community, and build support for CBR programmes and 

inclusive development. 

 

CONCLUSION  

This paper sets out to identify the importance of Community based rehabilitation method, to 

strengthen societal response towards disability inclusion. CBR is rhetoric in a manner that 

ensures economic liberation to the disabled person with having a sense of belongingness in the 

community. Inclusive society do not only support people with varied disabilities, but with 

sensitisation, the community makes the life of every person easier in its own sense. 

Furthermore, apart from social benefits, it also unleashes certain economic benefits to the 

companies as well as the country, as a whole.  

Employing disabled persons increases the revenue value of the companies thereby ostensibly 

contributing to increase in a nation’s economy. Adequate infrastructure guaranteeing 

accessibility can be a boost to both the persons with disabilities and the company as it 

contributes to a healthy working atmosphere.  

Barriers must be eliminated to accelerate participation of the disabled persons. From the 

research study it can be concluded that, Community based rehabilitation methods are very 

effective in providing a growth-oriented future to persons with disabilities. In India, there is a 

dire need of an effective CBR based approach to facilitate inclusion and sensitisation in the 

society pertaining to disability. Despite laws, implementation and regular monitorisation 

backed with legal sanctions are sacrosanct to ensure this economic freedom. Though strategies 

have been planned and prepared, to achieve progress in this subject, it is exigent for pre-

meditated approach and a community-based synthesis.  

Nations must ensure ILO’s standards on labour and workplaces and must not discriminate on 

disability. For the forthcoming businesses and companies, must focus on engaging disabled 

 
57 Khasnabis C, Heinicke Motsch K, Achu K, “Community-Based Rehabilitation: CBR Guidelines” , NCBI 

,2010 https://www.ncbi.nlm.nih.gov/books/NBK310937/  
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persons as a kickstart to encourage participation from the disabled groups. With gradual 

changes, progress can be achieved. Human right to work and employment must not be 

ostracised in any case and especially for persons living with disabilities.  
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