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Abstract 

The gig economy is the rising demand in India, the COVID-19 and posts COVID-19 scenario 

witness much employed & labour have lost their jobs, now they are skillful unemployed labour of 

the country. The paper talks about the Gig Economy which is a free market system in which 

common or organizations hire an independent worker for a temporary or a short period. The Gig 

Economy is a platform for the temporary contract workers, which beliefs in hire and fire theory.. 

In the paper, you find laws and Rights for the freelancers on which a freelancer legally work with 

anyone on the contract basis laws such as The Contract Act, 1970 and Minimum Wage Act,1948 

you will get in detail, the paper also provides the statistics study for the Need of Gig economy 

which provides all the essential information for Gig growth and development.  

Here, you will also find the data analysis of COVID-19 destruction to the world economy, the 

negative growth in GDPs of different at every lockdown level. Drawbacks of Gig economy as it 

is a new norm of employment which will be a new normal. 

KEYWORDS: Gig economy, Freelancers and Contract workers, LAWS, Case Laws, 

Testing, COVID destruction, Drawbacks, and Conclusion 
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INTRODUCTION 

Gig Economy is a free market system in which common or organizations hire an independent 

worker for a temporary or a short period. The word ‘gig’ was a slang word used by the musicians 

probably meaning that jobs that last for a specific period. Gig Economy is a platform for the 

temporary contract workers, which beliefs in hire and fire theory. The temporary workers are 

sometimes referred to as ‘freelancers’ ‘contractual’ ‘interim’ ‘outsourcing’ or the ‘casual staff’ and 

sometimes the word shortens to ‘Temps’. 

In recent economic literature, employment arrangements in developing countries have witnessed 

a dramatic shift from a decrease in the share of regular employment towards an increase in the 

share of temporary contract workers. This drastic change in share of temporary workers is due to 

the several benefits, including independence to choose their workhour, shifts, holidays, workdays, 

and preferred organizations. Here the workers are free to select their organization for whatever 

period they are interested in, rather than people forced into position. From the perspective of 

freelancers, the gig economy can improve their work-life balance, over what is possible in most of 

the jobs. Gig platform fulfill their preferences for greater autonomy and flexibility in both their 

professional and private life. On other hand, the organizations or businesses save resources in 

terms of benefits, office space, and pieces of training. They can easily hire a professional worker 

on work demand for a period, which gradually saves their time and capital. In a gig economy, 

businesses are free from any extra baggage like insurances, prominent funds, healthcare facilities, 

festive bonuses, etc. Once the work is done the organizations are free from any liabilities and 

charges. 

A gig economy encompasses all the platforms that hire temporary workers in different sectors, 

such as marketing and communication, content writers, graphic designers, researchers, foods and 

beverages, and many more creative fields like art, designing, hacking, coding, etc. It creates a part-

time workforce instead of a traditional full-time workforce or 9 to 5 work culture. However, this 

system of work also has its side effects in various manners that may include instability of work, 

insurances, uncertain payment, unsteady workload, insecurity of jobs, and other social benefits.  

Gig Economy is not a new concept, hiring part-time workers or independent contractors has always 

been prevalent in many European and American countries. Digitalization is also one of the major 
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reasons for the growth of the gig economy, as the nature of the economy being changed from being 

physical to digital. However, it fuels the various businesses and organizations to trade online. 

According to a new study commissioned by Freelancers Union, the American workforce is now 

34% freelancers whereas 14.3 million of the 53 million freelancers counted in the survey are 

‘moonlighters’1. Through a survey, it is revealed that in India 70% of corporates have used gig 

workers once for major organizational issues in 2018. Meanwhile, 73% of independent consultant 

prefers to continue to work as an independent consultant rather than a regular 9 to 5 ritual2.  

GIG ECONOMY AND INDIA 

India is a country with a huge population of 1,332 million with a higher rate of unemployment. 

The working-age group between 15 to 65 years has a total of 890 million which is 66.8% of the 

total population whereas the labour force participation is 461 million which is 51.8% of the total 

population. Due to the slow rate of digitalization in rural areas very few people are comfortable 

using this platform whereas people from urban areas are more or less dependent on a contractual 

working system.  

Developed countries like Europe and America have adopted the gig economy way earlier due to 

the higher rate of digitalization, economic development, and disposable income. Thus, the US is 

currently leading the global gig economy. Meanwhile developing countries like India also trying 

to adapt to such culture, though India is not far behind, it ranked 2nd in the global freelance 

workforce and leads the global gig economy with a 24% share of the online labour market3. Over 

1.5 million people in India are working independently as a freelancer in various sectors.  

We have to keep listening to the notation that “India is a cheap labour market”. Availability of 

‘cheap labour’ helps companies to take out most of the advantages from the workers. In a regular 

working systems many workers or employee cannot meet their expenditures they are getting paid 

less and bound to work in a single organization. The gig economy provides a platform for a huge 

 
1Justin Fox, ‘Breaking Down the Freelance Economy’, (2014) Harvard Business Review available at: 

https://hbr.org/2014/09/breaking-down-the-freelance-economy (last visited Sep. 29, 2020). 
2 Gig economy on rise; 70% firms used gig workers in 2018, (2018) Economic Times available at 

https://economictimes.indiatimes.com/news/company/corporate-trends/gig-economy-on-rise-70-firms-used-gig-

workers-in-2018/articleshow/68221921.cms (last visited Sep. 01, 2020) 
3 Harsha Sheelam, ‘The exploitation of the gig economy in India’ (2020) INVENTIVA 

https://www.inventiva.co.in/stories/harshasheelam/the-exploitation-of-the-gig-economy-in-india/ (last visited Aug. 

22, 2020) 
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number of people of various age groups in different sectors. In various surveys, it was found that 

a large segment has joined the gig bandwagon in the last five years. The gig economy is expanding 

from low skill services to more skill services due to autonomy and flexibility.  Gigs like Uber, Ola, 

Amazon, Swiggy, Urbanclap, Justdial, etc. have created huge employment in blue-collar workers, 

while new-age startups are bringing customized career options for youth in the country.  

In the recent few months, the economy is going through a crucial transformation due to the 

COVID-19 pandemic. This epidemic caused a historic contraction in India’s GDP in the first 

quarter of 2020-21. In the most recent labour force data, 52% of the workforce were classified as 

freelancers, in which approximately 24% of the workforce were employed as a casual worker with 

no stability of income and no job security4. The impact of the pandemic can be seen directly at 

local level workers or daily wage workers who are involved in gigs like Ola and Uber. These 

workers are getting paid based on each delivery or ride and most of them are migrants. In the early 

pandemic months, these workers have no source of income, even many organizations had fired 

daily wages employees due to a shortage of payment. More than 200 migrants died due to the 

lockdown in India with the reason from hunger, starvation, and suicide5.  

This is because the current labour law in India does not encompass temporary workers, and due to 

the absence of legislation gig workers cannot claim several benefits. Meanwhile, COVID -19 crisis 

has only highlighted the risk of informal work, which is being minored in gig works. 

RIGHTS AND LAWS FOR FREELANCERS IN INDIA 

It is assumed that there is a lack of depth of historic data in the evolution of labour law in many 

developing countries. Although, there is a great amount of written material, comprising short 

articles and notes on Indian Labour Law. However, the Indian labour law concept is firmly based 

on western values and likely derived from International Labour Organization standards. More 

recently, Indian labour law has been described as mired in ‘Old fashioned’ and ‘Out of touch 

 
4 Radhicka Kapoor, ‘The Unequal Effect of Covid-19 Crisis on the Labour Market’ (2020) THE INDIA FORUM 

https://www.theindiaforum.in/article/unequal-effects-covid-19-crisis-labour-market (last visited Aug. 27, 2020) 
5 Evangeline Elsa, ‘The human cost of India’s coronavirus lockdown: Deaths by hunger, starvation suicide and more’ 

(2020) GULF NEWS https://gulfnews.com/world/asia/india/the-human-cost-of-indias-coronavirus-lockdown-deaths-

by-hunger-starvation-suicide-and-more-1.1586956637547 (last visited Sep. 15, 2020) 
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regulation’6. Indian labour law is a law regulating labour, which protects the employees in case of 

any misconduct or termination. But these laws are limited to permanent labour. 

Nowadays, there are certain Acts passed by the Government for safeguarding the interest of 

temporary workers. Such as, 

• Contract Labour (Regulation and Abolition) Act, 1970 

• Minimum Wage Act, 1948 

A. THE CONTRACT LABOUR ACT, 1970 

This Act regulates the employment of contract labour in certain establishments and to provide for 

its abolition in certain circumstances. This act provides protection and certain rights to contractors 

or temporary workers. 

The Contract Labour Act, 1970 applies to, 

i. To every establishment in which 20 or more workmen are employed or were employed for 

12 months on any day of the preceding as contract labour7 

ii. to every contractor who employees or who employed 20 or more workmen on any day of 

the preceding twelve months.8 

iii. This act shall not apply to establishments in which work performed is an intermittent or of 

casual nature9. 

iv. If a question arises, Government shall decide that question after consultation with the 

Central Board or, a State Board, whether work performed in an establishment is of an 

intermittent or casual nature, and its decision shall be final10. 

Here, ‘the principal employer’ refers to the establishment where the workmen are employed and 

the ‘workmen’ means any person employed in any establishment to do skilled, semi-skilled, or 

unskilled work, whether the provisions of employment be implied or express11. This Act also deals 

 
6 Sundar, (2008) Johri pp. 66–8. 

ṣ7The Contract Labour (Regulation and abolition) Act, 1970, §1(4)(a), No. 37, Acts of parliament, 1970(India). 
8The Contract Labour (Regulation and abolition) Act ,1970, § 1(4)(b), No. 37, Acts of parliament, 1970(India). 
9The Contract Labour (Regulation and abolition) Act ,1970, § 1(5)(a), No. 37, Acts of parliament, 1970(India). 
10The Contract Labour (Regulation and abolition) Act,1970, § 1(5)(b), No. 37, Acts of parliament, 1970(India). 
11The Contract Labour (Regulation and abolition) Act,1970, § 2(1)(i), No. 37, Acts of parliament, 1970(India). 
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with the liability of a principal employer in certain cases mentioned under Section 16, Section 17, 

Section 18, or Section 1912 of this act. 

B. THE MINIMUM WAGE ACT, 1948  

This act provides the minimum rate of wages to the employees and it proposes a well-designed 

minimum wage system as a potent tool for protecting worker and alleviating poverty 

i. Every employer must pay the minimum wages to every employee in scheduled 

employment. 

ii. Every employer should pay the overtime or every hour worked above the time duration by 

an employee at twice the rate of minimum wages13.  

iii. The contractor should be responsible for the payment of minimum wages at a fixed date 

and time to their employees. 

India has presently 1,915 minimum wages for various scheduled job categories across states. A 

minimum wage not just supports the bare level of employment, but it also prevents the exploitation 

of labour. This act applies to all establishments, factories, industries, and businesses. Under this 

Act, both central, as well as state government, have domain over fixing the wages. The wage board 

review and release the rate of Minimum Wages and fix it at specified intervals, hence there is no 

single uniform minimum wage rate, it varies on each state. Under-payment and non-payment of 

Minimum Wage are deemed as an offense under section 22 of the Act. 

THE NEED OF THE GIG ECONOMY 

The gig economy has real economic effects. According to McKinsey’s supply-side analysis that 

by 2025 the online talent platforms could raise global GDP to $2.7 trillion and increase 

employment by 72 million full-time equivalent position14 

FLEXIBLE AND DYNAMIC WORKFORCE 

A freelancer from a talent marketplace is easy to get with an average of 2.7days rather than 34 

days for traditional recruitment methods.15Such a lengthy process is restrictive for today’s fast-

 
12The Contract Labour (Regulation and abolition) Act, 1970, § 20, No. 37, Acts of parliament, 1970(India). 
13 The Minimum Wages Act 1948, § 25, No. 11, Acts of parliament, 1948(India). 
14 , McKinsey & Company, A labour market that works: Connecting talent with opportunity in the digital age, 6 (June 

2015). 
15 Online Work Report, Upwork, http://elance-odesk.com/online-work-report-global (last visited Aug. 28, 2020). 
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paced business environment, in today's’ fast growth period agility and responsiveness are essential 

for a competitive advantage. The new talent will help the companies to undertake additional 

projects without placing further strain on employees.16 

It is not only freelance workers who benefit from greater flexibility but also the Contingent work 

provides companies with fluid human capital, allowing them to swiftly scale up and down on a 

project basis. This flexibility facilitates the rapid assembly of the right talent at a moment’s notice 

to complete a project. 17 

GLOBALISATION OF THE LABOUR 

In India, the rise of the global worker will be new and potentially uplift the industries and manual 

skilled labourers. The online platform for talent allows contingent workers to undertake a task 

from anywhere around the globe. This will result in or employed power in a country and will 

demolish the close geographical proximity. Economic history suggests that innovations such as 

the gig economy leads to the creation of more rewarding and productive jobs, ultimately improve 

living standards.18 

McKinsey survey report on the impact of the digital platform on the labour market revealed that 

37% of global survey respondent cited being in jobs that underutilize their skills, will result in a 

gross loss of productivity. The most developed and advanced economies have seen a considerable 

increase in the demand for high skilled workers and increased digitized connection will facilitate 

the more efficient matching of demand and supply of labour.19 The globalization of freelance will 

open the door for talented and hardworking professionals at competitive rates.20 

 
16 Rich Pearson, ‘Do freelancers offer a solution to the talent shortage’ (2015) Virgin  

 https://www.virgin.com/entrepreneur/do-freelancers-offer-a-solution-to-the-talent-shortage (last visited Nov. 12, 

2020). 
17 Tad Milbourn, ‘In the Future, Employees Won’t Exist’ (2015) Tech Crunch http://techcrunch.com/2015/06/13/in-

the-future-employees-wont-exist (last visited Sep. 13, 2020) 
18 Automation and Independent Work in a Digital Economy, 1-2 (OECD, May 2016). 
19 Ibid. 18 
20Scott Galit, ‘How Hiring International Freelancers Open The Door To Untapped Talent’ (2015) World Magazine 

http://ceoworld.biz/2015/07/08/how-hiring-international-freelancers-opens-the-door-to-untapped-talent (last visited 

Aug. 20, 2020). 
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These will also make freelancers enjoy their autonomy over the type of task they undertake. Having 

the right people in the right job makes the work a game to enjoy and will maximize productivity, 

this will also rise freelancing participation in the workforce. 

WIDER ACCESS TO TALENT 

In the 21st era business landscape requires specialist skills and expertise and exceptional talent to 

enable corporate success.21 The global or wider access to freelancing means that companies can 

get the best unknown or hidden talent around the world. The augmented talent pool provides 

companies with hyper-specialized, exceptional talent that was previously inaccessible. Talent has 

always been a company’s most valuable asset for growth and innovation but now the new 

dynamics and composition of talent have dramatically altered and upgraded the previous one.22 

UNEMPLOYMENT ISSUE 

The Indian government has a struggle with the unemployment level every year and the data are 

increasing from the last 10 years. In most of the countries, 30-45% of the working-age population 

is unemployed and inactive in the workforce or part-time jobs.23 The freelancer economy will 

boost labour participation for those who cannot secure employment and provides the opportunity 

for countless avenues of income.  For the 30-40% who cannot commit to traditional employment, 

the on-demand digital platform provides them with the tools to access the world and source income 

where doing so was previously impractical.24 

The government can also govern the law on the same in which they hold and dealing of the 

freelancer and free contractor can look upon by this way the proper taxation can also be taken and 

will be a big contribution to the national economy. 

 
21 Ardent, The State of Contingent Workforce Management: The 2014-2015 Guidebook, 5 (Oct. 2014).   
22 Thowardqz ‘Why human capital is your company’s greatest asset’ (2015) Harvard Business School 

http://qz.com/403391/why-human-capital-is-your-companys-greatest-asset (last visited Sep. 18, 2020).  
23  McKinsey & Company, ‘A labour market that works: Connecting talent with opportunity in the digital age’, 20 

(June 2015). 
24 The New Work Order: Ensuring young Australians have skills and experience for the jobs of the future, not the past, 

19 (Foundation for Young Australians, Aug. 2015). 
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TRANSPARENCY FOR FUTURE JOBS, SIGNALLING EDUCATION CHOICE FOR 

YOUTH 

The system will encourage the youth to know the direction of their future and earning right after 

schooling. The bigger and genuine platform for the freelancer will reduce the unemployed skilled 

labour in the country. An artificial intelligence is already replacing mid-level skilled jobs so being 

upgraded with technological innovation is positively associated with employment in all groups of 

occupations25. Online platforms create transparency about the demand for skills and work 

opportunities, enabling them to reshapes decisions about education and training informed 

educational choices. As this information, the entire skills mix of the economy could align more 

accurately with the workforce over time26 

VALUABLE FOR SMALLER COMPANIES 

Amid the GDP fall, the gig economy is of particular benefit to smaller companies who experience 

fluctuating periods of activity, as they will not be able to sustain the position, many small 

companies hold off hiring full-time employees. It will provide major relief for start-ups who cannot 

afford to hire permanent staff.27  The rise in digital talent platforms has alleviated this concern 

through improved access to individuals who are talented, skilled, and willing to undertake 

temporary contract work. The financial constraints will not prohibit smaller companies from hiring 

the best talent, so they should not have to settle for less experienced and knowledgeable 

employees.28  The rise of freelancers and their digital platforms will provide an opportunity to 

choose the best talent from a growing pool of temporary workers. Furthermore, Small business is 

widely considered to be the driver of growth in the economy, spurring innovation, and creating 

millions of job opportunities.29 

 
25 Automation and Independent Work in a Digital Economy, 1 (edition 1st OECD, May 2016).  
26 Labour market that works: Connecting talent with opportunity in the digital age, 20 (publish: McKinsey & 

Company, June 2015). 
27Sonal Khetarpal, ‘The Rise of the Freelancer’ (2016) Business Today India 

http://www.businesstoday.in/magazine/features/companies-are-hiring-more-freelancers-thanever/story/230742.html 

(last visited Apr. 24, 2020). 
28 Sabrina Baker, ‘How Small Businesses Can Take Advantage of the Gig Economy’ (2016) Acacia HR Solutions 

http://www.acaciahrsolutions.com/how-small-businesses-can-take-advantage-of-the-gig-economy (last visited Apr. 

14, 2020). 
29 Tomorrow’s digitally enabled workforce, CSIRO, 40 (Jan. 2016). 
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THE RISE IN CO-WORKING SPACE 

The growth of the Gig economy will give the rise of co-working spaces: working environments 

where individual professionals work on separate projects in a communal setting.30 Interacting with 

similar-minded people facing the same challenges provides valuable opportunities to innovate the 

working spaces remove the isolation contingent workers can experience by housing a network of 

passionate and driven freelancers. Moreover, co-working networks often lead to the formation of 

valuable business relationships such as with investors, partners, or boards of advisors.  

INCREASE IN PRODUCTIVITY 

Choosing to incorporate freelancers into the workforce should yield greater productivity, these will 

classify into two factors: hyper-specialization and accountability.31 

Hyper-specialization 

Companies can designate tasks or specifically hire freelancers who specialize in that area. Each 

would work only a few hours a week, concentrating only on one task and ensuring they met 

their goals rather than giving the task to an employee for whom the task work is outside of 

skillset and knowledge.32  Hiring or contract with one freelancer skilled in a specific thing can 

complete all tasks and demands of a business function,33 Division of the work into ever smaller 

tasks allows companies to consistently improve the efficiency of productivity.34 

Accountability  

To reduce the complexity of managing the labour work which is divided into smaller units can 

only be tackled by accountability freelancers.35 This will shift the employer-employee 

relationship into a customer-freelancer relationship which is pure dynamic in nature and it will 

help to maintain the pace of a fast competitive world. An employee performing tasks as 

 
30 C. Foertsch, ‘The Coworker’s profile’ (Deskmag ,2011). 
31 Xenios Thrasyvoulou, ‘Freelancers are the future of hyper-specialised teams’ (2015) Wallblog 

http://wallblog.co.uk/2014/11/12/freelancers-are-the-future-of-hyper-specialised-teams (last visited Nov. 20, 2020). 
32 Ibid.   
33 The New Work Order: Ensuring young Australians have skills and experience for the jobs of the future, not the past, 

19 (1st edn., Foundation for Young Australians, Aug. 2015). 
34 The New Work Order: Ensuring young Australians have skills and experience for the jobs of the future, not the past, 

20 (1st edn., Foundation for Young Australians, Aug. 2015).  
35Ibid.   
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directed by their employer but a freelancer is dedicated to pleasing clients to retain their 

assigned projects and be referred to new clients.  

Accompanying the freelance economy or gig economy in a culture where workers are truly 

accountable and performance standards dictate future security and income.36  The highly 

skilled task as time management, networking, self-marketing, communication, and negotiating 

can easily be handled by the specifically skilled freelancer or independent contractor.37 

TEST AND CASE LAW ON GIG ECONOMY  

Not being a full-time employee of any organization, set free organization to provide any social 

security and statutory benefits to the temporary workers. Gig workers also do not have any 

employment-related rights except in any contractual breach. But in a case, involving a gig worker, 

the California Supreme Court has clarified certain relevant aspects. In a landmark judgment, 

Dynamex Operations West Inc. v. Superior Court of Los Angeles38, two drivers alleged that 

Dynamex Operations West, Inc. has misclassified its delivery drivers as independent contract 

workers rather than employees. The trial court ultimately certified a class action embodying a class 

of Dynamex drivers, who do not involve themselves in any other delivery businesses or for the 

drivers’ customers. The court of appeal upheld this class certification order of the trial court. After 

several levels of litigation about the status of these workers, the California Supreme Court finally 

ruled in favor of the petitioner, rejecting all the previous test for independent contractors. The court 

led down a new test called the “ABC Test”, and to prove such test the court provided certain 

criteria to fulfill.  

Under this new test, a worker is an independent contractor to   whom the wage order does not 

apply if the hiring entity establishes all the mentioned criteria: 

A. The hirer does not control and direct the worker in connection of performance of his work 

in terms of a contractual right or actual practice; 

B. The worker work that is outside the usual course of the hiring entity's business or employed 

in any organization other than he is hired; 

 
36 Ibid.   
37 Five major ways Freelancers will Change the Economy by 2040, The future of Work, 24 (3rd edn., Aug. 2015)  
38   (Cal. 2018) 4 Cal.5th 903. 
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C. The engagement of worker in an independently established trade, business, or occupation 

of the same nature as the work performed for the hiring entity39. 

Recently, the European Union issued “The Directive of the European Parliament and the 

Council”40 on transparent and predictable working conditions of temporary workers. The Directive 

regulates the transparency of working conditions and minimum rights.41 

This Directive is applied to the workers, 

i. Fulfill the criteria of working 3 hours per week or 12 hours per 4 weeks, including overtime 

or any additional work done by the employee; 

ii. with no guaranteed work time, including those zero hour and some on-demand contracts 

are in a particularly vulnerable situation; 

This Directive directs, the EU member states to ensure that the employers do not prohibit the 

employees to work with the other employers, outside the time spent working for them. The EU 

member states are obligated to ensure that there should be no abusive practice against workers and 

workers should be protected against loss of income resulting from late cancellation of the agreed 

work assignment, by receiving adequate compensation. 

By the time, Indian courts have also adjudicated industrial disputes involving the rights and status 

of permanent and temporary workers. In a recent judgment, Dhrangadhara Chemical Works v. 

the State of Saurashtra42 the court led down a primary test for establishing a relationship between 

the employer and employee. This test says the relationship between the employer and employee is 

established by supervision and control, where the employer supervises and controls the manner 

and type of the work that will be undertaken by the worker. However, there are few judgments 

where the question arises that, whether an individual working directly as a contractor, in turn, has 

a contract for the supply of manpower with an ultimate hiring entity, qualifies as an employee. In 

 
39 Tony Marks, ‘The California Supreme Court Deals a Blow to Independent Contractors’(2018), Forbes  

https://www.forbes.com/sites/tonymarks/2018/05/29/the-california-supreme-court-deals-a-blow-to-independent 

contractors/#47171fa570a1 (last visited Aug. 20, 2020). 
40 Council of the European Union, Transparent and predictable working conditions in the European Union 

https://data.consilium.europa.eu/doc/document/ST-6188-2019-ADD-1/en/pdf (on feb 12. 2019). 
41EU Law fixes minimum rights for ‘gig economy’ workers (2019) BBC News https://www.bbc.com/news/world-

europe-47947220 (last visited Apr. 16, 2020) 
42 1957 AIR 264. 
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that case, it was held that supervision and control are not the sole determining factor in deciding 

these questions.  

COVID AND POST COVID EFFECT ON THE WORLD ECONOMY  

On 11 March 2020, WHO declared Novel Coronavirus Disease (COVID-19) outbreak as a 

pandemic which is originated in China, Wuhan. The WHO (World Health Organization) reiterated 

the call for countries to take immediate actions and scale up the response to treat, detect, and reduce 

transmission to save people’s lives.43 

The COVID-19 economic impact: mild scenario  

The economic shock posed by the current COVID-19 crisis (and a confidence interval), expressed 

as a percentage of GDP for each country. They provide an estimate of the overall economic cost 

of the crisis under many assumptions. Chief among them, in this scenario, the shutdown was of 

1.5 months, with a gradual recovery month.  

In the base scenario, in which the economic situation would be normalized by the end of May, the 

economic impact of the crisis ranges from 3.5 to 6% depending on the country. For instance, in 

the U.S., the crisis is to cost nearly 4% of its GDP. Overall, for all countries analyzed, the average 

economic impact of -4.5% of GDP is expected (median = -4.4%).44 The model takes into account 

the different compositions of GDP in different countries. For instance, the higher the weight of 

tourism, the higher the impact of the crisis. Besides, supply chain disruptions, and a steep fall in 

global trade, exert further pressure on countries highly dependent on foreign trade.45 

ECONOMIC IMPACT (OF % GDP) IN 1.5 months- 

Table 1.46 

 
43 World Health Organization, https://www.who.int/india/emergencies/coronavirus-disease-(covid-19) (last visited 

Aug. 04, 2020). 
44 Wakket, M., ‘As coronavirus goes global, Maersk prepares for a major financial hit’ (2020, February 25) The Load 

Star, https://theloadstar.com/as-coronavirus-goes-global-maersk-prepares-for-a-major-financial-hit/ (last visited Apr. 

19, 2020). 
45 Walsh, D., ‘Travel giant in lockdown as it applies for state aid’ (2020, March 17) The Times 

https://www.thetimes.co.uk/article/travel-giant-in-lockdown-as-it-applies-for-state-aid-psk68650k (last visited Sep. 

19, 2020). 
46 Ben Winck ‘JP Morgan officially forecasts a coronavirus-driven recession will rock the US and Europe by July. 

Market Insider’ (2020) Business Insider, https://markets.businessinsider.com/news/stocks/coronavirus-fuel-

recession-forecast-us-europe-economic-july-market-jpmorgan-2020-3-1028994637 (last visited Sep. 15 2020). 
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Country  Economic Impact Confidence 

Margin  

Argentina  -4.3%  [from -5.7% to -

3.0%]  

Australia  -4.4%  [from -5.8% to -

3.1%]  

Austria  -5.5%  [from -7.1% to -

3.9%]  

Belgium  -4.3%  [from -6.0% to -

2.6%]  

Brazil  -3.9%  [from -5.3% to -

2.7%]  

Canada  -3.9%  [from -5.3% to -

2.5%]  

China  -4.3%  [from -5.6% to -

2.9%]  

Czech Republic  -4.6%  [from -6.3% to -

2.9%]  

France  -4.3%  [from -5.7% to -

2.9%]  

Germany  -4.8%  [from -6.3% to -

3.2%]  

Greece  -6.2%  [from -7.7% to -

4.7%]  

India  -4.0%  [from -5.3% to -

2.7%]  

Ireland  -4.8%  [from -6.8% to -

2.8%]  
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Italy  -5.0%  [from -6.4% to -

3.5%]  

Japan  -3.6%  [from -4.9% to -

2.3%]  

Mexico  -5.4%  [from -6.9% to -

3.9%]  

Netherlands  -4.2%  [from -6.0% to -

2.5%]  

Norway  -4.4%  [from -5.9% to -

3.0%]  

Poland  -3.9%  [from -5.4% to -

2.3%]  

Portugal  -5.9%  [from -7.5% to -

4.4%]  

Russian Federation  -3.6%  [from -5.0% to -

2.2%]  

Saudi Arabia  -4.4%  [from -5.8% to -

2.9%]  

South Africa  -4.3%  [from -5.7% to -

2.9%]  

South Korea  -3.8%  [from -5.3% to -

2.3%]  

Spain  -5.2%  [from -6.7% to -

3.7%]  

Sweden  -4.5%  [from -6.1% to -

3.0%]  

Switzerland  -4.6%  [from -6.2% to -

3.0%]  

Turkey  -4.6%  [from -6.1% to -

3.2%]  
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Estimated GDP growth for different countries - 

In this section, we compute the expected GDP growth for each country under the base scenario.  

Table 2. GDP Growth in 1.5 months 

 

COUNTRY Growth in GPD CONFIDENCE 

MARGIN 

United Kingdom  -4.5%  [from -6.0% to -

3.1%]  

United States -3.8% [from -5.1% to -

2.5%] 
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Argentina  -5.0%  [from -6.4% to -

3.7%]  

Australia  -2.2%  [from -3.6% to -

0.8%]  

Austria  -3.8%  [from -5.4% to -

2.2%]  

Belgium  -3.0%  [from -4.7% to -

1.3%]  

Brazil  -1.9%  [from -3.2% to -

0.6%]  

Canada  -2.1%  [from -3.5% to -

0.7%]  

China  1.6%  [from 0.2% to 

2.9%]  

Czech Republic  -2.0%  [from -3.7% to -

0.3%]  

France  -3.0%  [from -4.5% to -

1.6%]  

Germany  -3.5%  [from -5.1% to -

2.0%]  

Greece  -3.9%  [from -5.5% to -

2.4%]  

India  3.1%  [from 1.7% to 

4.3%]  

Ireland  -1.3%  [from -3.3% to 

0.7%]  

Italy  -4.5%  [from -5.9% to -

3.0%]  

Japan  -3.1%  [from -4.5% to -

1.9%]  
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Mexico  -4.1%  [from -5.6% to -

2.6%]  

Netherlands  -2.6%  [from -4.3% to -

0.9%]  

Norway  -2.0%  [from -3.5% to -

0.5%]  

Poland  -0.8%  [from -2.3% to 

0.7%]  

Portugal  -4.3%  [from -5.9% to -

2.8%]  

Russian 

Federation  

-1.7%  [from -3.1% to -

0.4%]  

Saudi Arabia  -2.2%  [from -3.7% to -

0.8%]  

South Africa  -3.2%  [from -4.6% to -

1.8%]  

South Korea  -1.6%  [from -3.0% to -

0.1%]  

Spain  -3.4%  [from -4.9% to -

1.9%]  

Sweden  -3.1%  [from -4.6% to -

1.6%]  

Switzerland  -3.3%  [from -5.0% to -

1.7%]  

Turkey  -1.7%  [from -3.1% to -

0.3%]  

United Kingdom  -3.1%  [from -4.5% to -

1.7%]  

United States  -1.7%  [from -3.0% to -

0.4%]  
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On average, for all countries analyzed, the GDP growth in 2020 is -2.5% (median = -2.8%). The 

GDP growth is computed taking into account the 2020 GDP growth for each country (IMF end-

2019 estimates) and the above-mentioned economic costs of the COVID-19 crisis (Table 1, 1.5 

months scenario). For instance, France was previously forecasted to grow by 1.3% in 2020. Taking 

into account the economic impact of the crisis (-4.3%), the estimated growth rate of the French 

GDP is -3%.  

The U.S. is expected to enter a recession, with a GDP growth of -1.7%. It seems inevitable now 

that the economic downturn due to the coronavirus will put an end to the longest-running 

expansion in U.S. history.  

The impact of the current crisis will be different around the world. China will, in this scenario, still 

have a positive growth of GDP (pre-crisis 6%, now less than 2%). On the other hand, most 

European countries will face significant recessions. Pre-crisis, European countries were not 

expected to grow much. And now, they see contractions of their GDP of -3% to -4%. Judging from 

prior recessions, a decline in GDP of this magnitude will significantly increase unemployment and 

public deficits. Overall, this scenario leads, for these countries, to average growth in 2020 of -

2.5%. This is substantially below the close to +3% growth rate seen in 2019.47 

The estimates in this section assume that, once the containment measures are removed, economic 

activity returns to normality. It seems however possible that the economic pain was to go on for 

longer than the containment period. Having imposed bans and restrictions, governments and 

public-sector bodies were extremely cautious about removing them, and only remove them 

gradually, for certain sectors/activities. Also, given the potential shock to labour and product 

markets during the crisis months, post-crisis months will be below the expectations set before the 

crisis.  

At the time of this report, the duration of the current crisis is unknown. Moreover, as of the date 

of this report, several countries have announced complete lockdowns until the end of July, 

 
47 World Bank Group (2017) “From panic and neglect to investing in health security: financing pandemic preparedness 

at a national level”, Washington, DC: World Bank Group. 
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beginning of September. This means the results of sections 6.1 and 6.2 may be conservative, as 

there is no guarantee economic activity will resume with normality in May Shutdown of three 

months  

The following table provides the impact if the crisis continues until mid-June. With a gradual 

recovery of economic activity until early-July.  

Table 3. Shutdown for three months- GDP growth. 

COUNTRY Growth in GDP  confidence 

margin  

Argentina  -8.5%  [from -10.8% to -

6.3%]  

Australia  -5.8%  [from -8.1% to -

3.5%]  

Austria  -8.1%  [from -10.8% to -

5.4%]  

Belgium  -6.8%  [from -9.7% to -

3.9%]  

Brazil  -5.2%  [from -7.4% to -

3.0%]  

Canada  -5.5%  [from -7.9% to -

3.1%]  

China  -1.9%  [from -4.2% to 

0.3%]  

Czech Republic  -5.9%  [from -8.8% to -

3.1%]  

France  -6.6%  [from -9.0% to -

4.2%]  

Germany  -7.4%  [from -10.0% to -

4.9%]  
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Greece  -8.6%  [from -11.1% to -

6.1%]  

India  -0.2%  [from -2.5% to 

2.0%]  

Ireland  -5.5%  [from -8.8% to -

2.2%]  

Italy  -8.4%  [from -10.9% to -

6.0%]  

Japan  -6.3%  [from -8.5% to -

4.1%]  

Mexico  -8.3%  [from -10.8% to -

5.8%]  

Netherlands  -6.3%  [from -9.3% to -

3.4%]  

Norway  -5.7%  [from -8.2% to -

3.2%]  

Poland  -4.2%  [from -6.9% to -

1.6%]  

Portugal  -8.8%  [from -11.4% to -

6.3%]  

Russian 

Federation  

-4.9%  [from -7.3% to -

2.6%]  

Saudi Arabia  -5.9%  [from -8.4% to -

3.4%]  

South Africa  -6.8%  [from -9.2% to -

4.4%]  

South Korea  -4.9%  [from -7.4% to -

2.4%]  

Spain  -7.5%  [from -10.0% to -

5.0%]  
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Sweden  -6.8%  [from -9.4% to -

4.3%]  

Switzerland  -7.2%  [from -10.0% to -

4.5%]  

Turkey  -5.4%  [from -7.8% to -

3.0%]  

United Kingdom  -6.8%  [from -9.2% to -

4.4%]  

United States  -5.0%  [from -7.2% to -

2.8%]  

 

Overall, this second scenario leads to a contraction in GDP in all countries. On average, for all 

countries analyzed, the expected GDP growth in 2020 is -6.2% (median = -6.3%). Once again, the 

impact of the crisis will be different around the world. If extreme COVID-19-related measures last 

until the end of September 2020, the U.S. will see its GDP fall by 7%. Germany, Greece, Italy, 

Portugal, and Spain growth will see their GDP decline by -10% or more. On average, each 

additional month of crisis costs 3.5-5% of global GDP. 48 

The shutdown of 5.5- 6 months  

Table 4 looks at a scenario where the shutdown lasts until the end of September. With a gradual 

recovery of economic activity occurring in October. 

 we have faced some of the most challenging economic conditions ever. No country would be left 

unharmed. The average decline in GDP would be close to 10.4% (median = -10.7%). As expected, 

countries that are highly reliant on tourism are even more affected in this scenario, where the 

 
48‘Pandemic Preparedness Financing-STATUS UPDATE’ (Commissioned paper by the GPMB, June 2019) World 

Bank Group, www.who.int/gpmb (last visited 0n Aug. 31, 2020). 



Volume I Issue II                                                                          IJLLR | Indian Journal of Law and Legal Research                     
March 2021                                                ww w . i j l l r . o n l i n e  
                                                                                            Info.ijllr@gmail.com 
 
 

Page | 23   

     
 www. i j l l r . o n l in e  

summer is almost entirely lost. Similarly, countries highly dependent on foreign trade are more 

negatively affected. And the decrease in GDP could, in some cases, be higher than 12%.49 

Table 4. shutdown for 6 months 

 

COUNTRY Growth in GDP  confidence 

margin  

Argentina  -12.4%  [from -16.6% to -

9.1%]  

Australia  -9.8%  [from -14.1% to -

6.3%]  

Austria  -13.1%  [from -18.0% to -

8.9%]  

Belgium  -11.3%  [from -16.4% to -

6.5%]  

Brazil  -8.8%  [from -13.0% to -

5.5%]  

Canada  -9.2%  [from -13.6% to -

5.5%]  

China  -5.8%  [from -10.0% to -

2.4%]  

Czech Republic  -10.6%  [from -15.6% to -

5.8%]  

France  -10.6%  [from -15.0% to -

6.9%]  

Germany  -11.9%  [from -16.6% to -

7.9%]  

 
49 World Health Organization (2019) “A World at Risk’. Annual report on global preparedness for health 

emergencies”, Geneva: World Health Organization. 
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Greece  -13.8%  [from -18.6% to -

10.0%]  

India  -3.8%  [from -8.0% to -

0.5%]  

Ireland  -10.8%  [from -16.3% to -

5.0%]  

Italy  -12.9%  [from -17.4% to -

9.2%]  

Japan  -9.7%  [from -13.8% to -

6.4%]  

Mexico  -13.0%  [from -17.7% to -

9.2%]  

Netherlands  -10.8%  [from -15.9% to -

6.0%]  

Norway  -9.9%  [from -14.4% to -

6.0%]  

Poland  -8.2%  [from -12.9% to -

4.0%]  

Portugal  -14.0%  [from -18.8% to -

10.0%]  

Russian 

Federation  

-8.5%  [from -12.8% to -

4.9%]  

Saudi Arabia  -10.0%  [from -14.5% to -

6.1%]  

South Africa  -10.8%  [from -15.2% to -

7.2%]  

South Korea  -8.7%  [from -13.2% to -

4.8%]  

Spain  -12.1%  [from -16.7% to -

8.3%]  
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Sweden  -11.2%  [from -15.8% to -

7.1%]  

Switzerland  -11.8%  [from -16.6% to -

7.3%]  

Turkey  -9.6%  [from -14.0% to -

6.0%]  

United Kingdom  -11.0%  [from -15.4% to -

7.3%]  

United States  -8.5%  [from -12.6% to -

5.3%]  

 

DRAWBACKS OF GIG ECONOMY 

A. ISOLATION AND LACK OF CULTURE SOLIDARITY 

The freelance worker usually, doesn’t go to offices or any workplace either they work from 

home or have separate work area but by which they miss office culture, social gathering in-

office time, and office parties. They spend their time alone, gig economy added flexibility at 

work but also give isolation from others or feeling of being left out. 

B. STRESS 

Gig economy workers have to be very versatile and quick at the work because they regularly 

have to work to find the next gig. The change of unexpected salary and job at every gig gives 

a lot of stress to gig workers. The maintenance of good communication or travel is also 

important for gig workers to resolve issues and difficulties. The stress of having a lot of 

paperwork and being cheated by companies is always on the freelancers. 

C. NO EMPLOY BENEFIT 

Unlike the permanent employ, the gig workers don’t take the advantage of salary bonus, travel 

benefits, health care, and pension. The laws regarding the benefits the company needs to give 

the gig workers are different. The gig workers should plan the budget for their health insurance 

and advance plan for retirement. 



Volume I Issue II                                                                          IJLLR | Indian Journal of Law and Legal Research                     
March 2021                                                ww w . i j l l r . o n l i n e  
                                                                                            Info.ijllr@gmail.com 
 
 

Page | 26   

     
 www. i j l l r . o n l in e  

D. QUARTERLY TAXES AND PERSONAL EXPENSES 

The expenses for good communication such as cell phone, internet, laptop, and working area 

these entire things the freelancer has to maintain by oneself. The payments to freelancers have 

20-25% tax included and no company will give the extra amount for the taxes, freelancers have 

to pay their taxes themselves. The entire contract made with gig workers have a static amount, 

the government has set for the paperwork which the gig workers have to divide with the 

company. 

E. LESS RELIABLE AND TRUST 

The companies always have a trust issue with freelancers and they never fully rely on the 

workers. There is always an “order- follow” relationship between them. Usually, the 

companies find the employ on the salary base to whom they can easily trust and rely their 

company personal works.  

F. NO JOB SECURITY 

Freelancers have to put more effort into finding work than having works because as soon as 

the work is done, they will again be unemployed as there is no guarantee of the next work. 

There is no stability of jobs in the temporary work system. Due to uncertainty of the jobs and 

unfavourable condition of the market the freelancers are expected to be prepared in more than 

one skill and or to upgrade their skills accordingly.  

G. UNCERTAIN PAY SCHEDULE  

Many temporary workers are facing an uncertain pay schedule and less wages than permanent 

workers. The Salary of the freelancers depended on their clients, if they didn’t get any clients 

they aren’t paid. Sometimes their income is less than the minimum wages. Earning irregular 

wages makes many difficulties like renting a property, bank loans, monthly bills, insurance, 

etc. It will lead to no saving retirement.  

CURRENT EMPLOYMENT AND UNEMPLOYMENT SITUATION IN INDIA 

The vision of the future has to be rooted in the current reality and policies and processes have to 

be identified to bridge the gap between the current reality and future vision.  
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 the current employment scenarios are listed according to the need. The report of 2020 current 

employment has been mentioned below50:- 

• In the year 1999-2000 unemployed stood at 26.58 million. In absolute terms the 7.32 % of 

the labour force number was unemployed 

• The estimates above are Current Daily Status basis, the number of unemployed also 

includes the number of those who are underemployed in terms of underutilization of the 

labour time and personal time.  It excludes such underemployed who are working at very 

low levels of productivity, income, and not so good lifestyle. The income level or minimum 

wage needs regulation in 21st century India. 

• The poor proportion is as high as in the population at large, among the employed, a large 

proportion of workers engaged in subsistence employment, the income which is a denial 

to standard living. 

• More than 90 % are engaged in informal sector activities that are largely outside the reach 

of any social security benefits. Only approximately 8 % of the total employment is in the 

organized sector. The 90% are suffering from many handicaps in form of limited access to 

institutional facilities and other support facilities and don’t look under any government 

measures. 

• The profile of an educational and skillful workforce is very poor. 

 

CONCLUSION 

The paper solely revolves around the economy encourage by the Gig workers. Not only strong 

economic countries like UK, USA, FRANCE but also developing countries like Pakistan, 

Philippines, etc., are contributing more than half of the gig economy in the world. 

In India, where the current scenarios have the largest democracy of unemployment and recession 

in the Covid-19 period. The term ‘temporary workers’ already tell the status of these workers and 

the risk associated with their work, but as something is better than nothing, the same will apply as 

being unemployed to get temporary work. The condition of gig workers is the same throughout 

 
50 India skill report 2020, reimaging India’s talent Landscape for $5T economy, 23 (1st edn., pub.-weebox, June 2020). 
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the world, regarding their job stability and pay schedule but in the fast-growing world choosing a 

lifestyle of work is more preferred than having a regular job. The Gig economy breaks the norms 

of working in present and gives you a peaceful lifestyle. Especially, if we talk about the developing 

country like India and Bangladesh, its current economic condition in the Covid-19 period demand 

the gig economy concept. We are all aware and many recent reports are shouting the 

unemployment rate of India, if we compare the last few year reports we will find a large deficit. 

But on other hand, the gig economy provides a lot of job opportunities specific to the youth and 

the young talents.  

The gig economy generated 56% of new employment. Companies like Amazon announces 20,000 

seasonal jobs and planning to create 1 million new jobs by 2025 in India51. Many companies 

provide internships to the freshers to shaping their future. But now a day, every organization 

requires qualified or skilled labour as an employee. Gig Economy is a huge platform that provides 

working to the graduates with skills and technique to the unskilled labour with degrees but with a 

passion to earn and work. In today’s world and organizations like Zomato, Swiggy, Ola and Uber 

employ unskilled labour every year to the great extent, be it a survey boy, a ground-level marketer, 

or delivery, the gig economy use the life skills of labour to provide them employment rather than 

having a high university degree.  

To deal with the unemployment and contracting economic condition, India needs to enhance the 

free marketing system and should support the gig economy. The Government of India has already 

initiated some programs and policies like the Digital India Program for the freelancer. These 

programs help in the digitalization of work in India and provide several benefits like digital 

marketing and internet facilities to gig workers to connect to every corner of the world. But there 

is still a problem regarding the Rights and laws of the temporary workers for which paper has 

mentioned the existing Laws which the government has to look upon. The paper also mentions the 

important case law regarding the issues related with Gig economy so the government can analyze 

the cases and form a bill regarding the same. Due to the absence of specific legislation, the 

freelancers cannot claim consequential benefits like uncertain wages, working hours, leave and 

 
51 Ankita Chakarvarti,‘Amazon announces 20,000 jobs in India; Here is how you can apply’ (29 June 2020) India 

Today, https://www.indiatoday.in/technology/news/story/amazon-announces-20-000-jobs-in-india-here-is-how-you-

can-apply-1695038-2020-06-29 (last visited Aug. 17, 2020). 
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several other benefits having a bill of it and good discussion in the parliament will help India as 

well as the freelancers of the country. It will be a hand in hand growth. The conditions of 

freelancers will same until they are protected by a uniform civil law to secure their future. There 

should balance between flexibility and security. 

  

 

 

 


